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PREAMBLE 


The Auditor General (Auditor) noted that the number of calls to teJetriage health 
services (Telehealth Ontario and the Telephone Health Advisory Service — 
THAS) is declining. The Ministry of Health and Long-Term Care (Ministry) 
contracts with a private service provider, Sykes Assistance Services, to deliver — 
both programs. The Auditor said that an independent survey indicated that those 
who use Telehealth Ontario are generally satisfied, but that only a small 
proportion of Ontario’s population uses teletriage services. The Auditor suggested 
improvements to enhance the services and also said that although the Ministry 
acquired the services in a competitive manner, the Ministry should assess the 
significant difference between the cost for calls in Ontario versus much lower 
costs for calls in other provinces. These were two of the key findings of the 
Auditor’s value-for-money audit of the Teletriage Health Services (section 3.13 of 
the Auditor’s 2009 Annual Report). 


In April 2010 the Standing Committee on Public Accounts held a day of public 
hearings on the Auditor’s report. Senior officials from the Ministry and Sykes 
participated in the hearings. (For a transcript of the Committee proceedings please 
see Committee Hansard, April 14, 2010.) The Committee endorses the Auditor’s 
findings and recommendations. This Committee report presents the Committee’s 
findings, views, and recommendations. The Committee requests that the Ministry 
provide the Committee Clerk with its written responses to the Committee’s 
recommendations within 120 calendar days of the tabling of the report with the 
Speaker of the Legislative Assembly, unless otherwise specified in a 
recommendation. 
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The Standing Committee on Public Accounts extends its appreciation to officials 
from the Ministry of Health and Long-Term Care and Sykes Assistive Services 
for their attendance at the hearings. The Committee also acknowledges the 
assistance provided during the hearings and report writing deliberations by the 
Office of the Auditor General, the Clerk of the Committee, and staff in the 
Legislative Research Service. 


OVERVIEW 


Objective of the Auditor’s Audit 


The main objective was to assess whether teletriage services were providing 
confidential access to timely advice in an economical manner that met the health- 
care needs of Ontarians. The audit focused on Telehealth Ontario and THAS. 


Background 


Ontario’s teletriage services provide callers with free, confidential telephone 
access to a registered nurse for health-care advice and information. Callers 
enrolled with physicians participating in family health teams can call THAS 
Monday to Friday nights and anytime on the weekend. THAS facilitates pet SL 
access to on-call physicians if needed. 


The service provider, Sykes, employs almost 300 registered nurses at five call 
centres. During the 2008/09 fiscal year, nurses responded to 905,000 calls; 
payments to the service provider totaled $35.1 million. The Ministry said that one 
of the purposes behind the Telehealth and THAS services is to determine whether 
an individual calling should actually present at a hospital’s emergency department 
or use other reliable and effective methods of dealing with the health care issue. 


Health Care Connect 


The Ministry said that Telehealth Ontario supports Health Care Connect, a 
program that helps individuals find a family physician in their area. Telehealth is 
the primary intake method for Health Care Connect. The Committee commented 
that it had not been aware of Telehealth’s role in Health Care Connect. 


ISSUES RAISED IN THE AUDIT AND BEFORE THE COMMITTEE 


Significant issues were raised in the audit and before the Committee. The 
Committee attaches particular importance to those issues discussed below. 


Access to Teletriage Services 
Public Awareness 


The Auditor noted various promotional campaigns to increase public awareness of 
Telehealth within the first few years of the inception of the program. As well, the 
Ministry’s contracts with physician practices specify that promoting THAS is a 
joint responsibility. Physicians are to advise their patients about this service. 
(Tripartite contractual arrangements are in place between the Ministry, primary 
care groups, which comprise varying numbers of physicians, and the Ontario 
Medical Association.) 


The Auditor said that about 5% of Ontario’s population made calls to teletriage 
services in 2008/09; similar programs in other provinces were called more 
frequently. For example, Quebec’s service received 2 million calls from a 
population of 7.4 million and Alberta received 1 million calls from a population 
of 3.3 million. THAS received calls concerning only about 1% of eligible 
individuals. The Auditor recommended that the Ministry should consider the 
continued need for a separate THAS service or options for increasing the level of 
awareness and acceptance of teletriage services, especially among individuals 
eligible to use THAS and among those demographic groups, such as seniors, that 
underutilize the services. 


_ Survey 


The Ministry said that it is measuring public awareness and the use of teletriage — 
services through a survey. The survey was conducted in March 2010. It focused 
on seniors and residents in northern Ontario. 


Supplementary information on Survey 


After the hearings the Ministry reported that the survey closed at the end of March 
2010. The survey firm collated and tabulated the results, which were presented to 
the Ministry on April 23, 2010. The Ministry will use the results in developing a 
strategy for marketing teletriage services and increasing their acceptance and use. 


Primary Care Providers and THAS Promotion 


The Committee wished to know what requirements exist for family health teams 
and other primary care providers to inform patients about THAS. The Ministry 
said that the survey will help determine awareness of THAS but added that low 
call volume suggests low knowledge of the service. Currently wallet cards, 
brochures and posters in primary care group offices are all used to promote 
THAS. The Ministry said that it needs good information in order to avoid 
generating marketing material with little impact and is months away from 
finalizing decisions on such issues as new marketing measures for THAS. 


The Ministry said that there is no requirement for family health teams to regularly 
notify patients about THAS but their contracts do oblige them to inform patients 
about the service and the extended hours of service. The survey will help 
determine the best means of communicating such information and also help 
determine how many on-call physicians are needed. 


Ontario Medical Association (OMA) and THAS Promotion 


The Ministry has contacted the OMA to discuss how the OMA could facilitate its 
members’ promotion of THAS to patients. The Ministry emphasized that it hopes 
that THAS would help reduce unnecessary hospital emergency department visits. 


Contact Centre 


The Committee asked whether a contact centre that incorporates a number of 
multimedia devices such as web chat and e-mail, might better serve Ontario’s 
population than a call centre. Sykes said that there is a transition in the industry 
from call centres to contact centres. It agreed that a contact centre might better 
attract younger users in particular. However, Sykes added that the Ministry sets 
the guidelines and noted that sometimes a call back centre works best. For 
example, for a smoking cessation program to work well, clients needed to be 
called back by their regular contact person in order to build a relationship of trust. 
This trust is necessary for behaviour change. Trust is more difficult to build if a 
client reaches a different person each time the client calls. 
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The Ministry said that nurses’ judgment is a critical feature of the teletriage call- 
in services. It is, however, interested in a multi-channel approach and already uses 
a “robust” website for Health Care Connect. 


Underutilization in Certain Segments of the Population 


The Ministry noted that the Auditor’s work identified underutilization of 
teletriage services in certain segments of the population. The services are 
primarily used by women in child-bearing years who often phone about their 
children but are underutilized by seniors. The survey, among other things, is to 
help determine what would increase the use of Telehealth and THAS and provide 
information on barriers to use of these services. 


Committee Recommendation 


The Standing Committee on Public Accounts recommends that: 


1. By March 31, 2011 the Ministry of Health and Long-Term Care shall 
report back to the Standing Committee on Public Accounts on the 
results of the Ministry’s survey on public awareness and use of 
teletriage services as well as any new measures planned by the 
Ministry to address issues identified in the survey. Specifically, the 
Ministry should 


e specify measures intended to ensure that primary care groups 
routinely communicate information about the Telephone Health 
Advisory Service (THAS) to their patients; 


-e report on the reasons identified in the survey for underutilization 
of teletriage services in certain segments of the population, what 
these groups say would increase their use of the services, and how 
the Ministry intends to follow-up on these findings; and 


¢ provide a timeline for the introduction of any planned new 
measures. 


Telephone Number 


The Auditor noted that in July 2005, the Canadian Radio-television and 
Telecommunications Commission set aside the phone number “811” for 
provinces to use for non-urgent health teletriage/telehealth services. British 
Columbia and Quebec have adopted the “811” number. The Auditor 
recommended that the Ministry explore the use of an easily remembered phone 
number, such as “811”, for both Telehealth Ontario and THAS. 


The Ministry said that adopting the “811” number had not been “on its radar 
screen” before the Auditor raised the issue. Telehealth Ontario, which has a 1-800 
number, has been in place for over 10 years. The Ministry believes that the 


public’s knowledge of Telehealth is better than that of THAS, a somewhat newer 
service. 





The Ministry referred to the quick increase in call volume (identified by the 
Auditor) in Quebec resulting from the introduction of an “811” number and said - 
that the survey will help determine whether remembering an “811” number will 
be easier for individuals in Ontario than, for example, remembering where they 
put a fridge magnet that displays the current service number. In response to a 
Committee question, the Ministry said that it did not believe that there would be 
any technical problems associated with use of an “811” number. 


Cost Analysis of 811 


The Ministry said it would examine the survey results and the costs associated 
with implementing an 811 number, and would then undertake a cost-benefit 
analysis to assess the business case. Government approval would be required. The 
Ministry, anticipating that the introduction of an 811 number would result in more 
calls and therefore greater expense, is also working with the service provider to 
determine what associated cost-effectiveness measures could be introduced. 


Committee Recommendation 


The Standing Committee on Public Accounts recommends that: 


2. The Ministry of Health and Long-Term Care shall report back to the 
Standing Committee on Public Accounts by March 31, 2011 on the 
outcome of its cost-benefit analysis to assess the business case for 
introducing an 811 number for teletriage services in Ontario. The 
Ministry should specify whether it supports the introduction of the 
811 number, how this number would be publicized, what the costs 
associated with a possible associated increase in call volume would be 
and what cost-saving measures might be simultaneously introduced. 


Demographics and Out of Province Calls 


The Auditor’s analysis of caller data from 2008 noted that calls to Teletriage 
services concerned only about 4% of Ontario’s seniors and that almost 2,000 
registered calls came from outside Ontario. Sykes said the toll-free numbers that 
exist for Telehealth Ontario and THAS are only accessible from an Ontario 
number. Anyone calling from out of province/country on a phone with an Ontario 
number (such as an Ontario cellphone) will obtain access. 


Call Management 
Wait Times 


The Auditor’s calculation of wait times for individuals in the call-back queue 
differed (i.e., was longer) from the service provider’s because the Auditor 
determined that the wait time for a call-back started when the incoming call was 
initially answered by an automated attendant, not when the caller was put in the 
call-back queue. The service provider did not track the time callers waited in the 
live queue. The Auditor recommended that the Ministry require the service 
provider to measure the wait time for callers from the time the call was initially 
received for both the live and call-back queues. 


Call-back Queue Wait Time 


The Ministry said that the Auditor’s report and questions from the Committee 
helped the Ministry understand that it did not necessarily perceive wait times in 
the same way as consumers, and that as far as consumers are concerned, wait time 
begins when a call is made. The Ministry has now worked with Sykes to ensure 
that Sykes can measure wait time from the time when an incoming call is 
answered by an automated attendant. The Ministry noted that most people will 
only wait for about six minutes to talk to a nurse before opting to leave a message 
for a return call. It said that Sykes has had a good record in terms of returning 
calls within specified standards (based on the contract parameters). The Ministry 
will assess the new data that it receives from Sykes to determine whether any 
contract amendment is required. 


Live Queue Wait Time and Call Abandonment 


Sykes said that although it was not initially requested to measure live queue wait 
times that it has now looked at 14 months worth of data for this and found that the 
average time that a caller waited before abandoning a call in the live queue was 
6.7 minutes. The average wait time before a call was answered was 6.4 minutes. 
Six percent of total calls that reached the switchboard were abandoned. The 
Ministry said the objective of such reviews is to improve the response time to 
ensure that all callers’ questions are answered in a reasonable amount of time. 


Committee Recommendation 


The Standing Committee on Public Accounts recommends that: 


3. The Ministry of Health and Long-Term Care shall report back to the 
Standing Committee on Public Accounts on whether the Ministry has 
requested its service provider to change its wait time measure to start 
when the call is received rather than when the caller is subsequently 
put in a queue to wait to talk to a nurse. The Ministry should also 
specify any measures that it and its service provider are considering 
to improve any excessive wait times identified. 


Paging On-call Physicians 


The Auditor noted that in 2008 roughly one in five THAS calls resulted in a nurse 
who handled a call deciding to page an on-call physician. In over 70% of these 
cases the on-call physician had to be paged more than once, and in 9% of cases 
the pages were not returned. The Auditor noted that about 10% of family practices 
did not return at least one-third of pages they received. There is no financial 
penalty to the family practice if a page is not returned within a reasonable time 
frame or is not returned at all. The Auditor recommended that the Ministry should 
review alternative ways to promote timely physician responses to pages, such as 
financial penalties when on-call physicians do not respond when paged or 
financial incentives for those physicians who consistently exceed standards. 


Five Primary Care Groups Did Not Return Calls Consistently 


The Ministry is reviewing ways to ensure that on-call physicians respond to their 
pages in a timely fashion. It said that in most cases physicians respond to pages. 
There are more than 600 primary care groups of physicians representing 
approximately 6,700 physicians. The Auditor’s findings helped the Ministry to 
determine that five primary care groups did not return pages consistently (there 
were occasions when they did not return pages at all). The Ministry is now able to 
converse directly with those primary care group physicians. 


The Ministry now receives data from Sykes about unanswered pages, which will 
be monitored monthly, and will further assist the Ministry in beginning 
conversations with primary care groups of physicians regarding their contractual 
responsibilities. The Ministry said that it will also continue to work with the OMA 
on this issue. There has been no indication that discussions on responses to pages 
need to be a formal part of contractual discussions. 


Supplementary Information 


After the hearings the Auditor provided the Committee with information and an 
analysis of call centre data indicating that during 2008 there were 20,491 pages 
made to 605 physician groups. The Auditor said that to obtain a fair perspective 
on the doctors’ timely responses to their pages, only those physician groups that 
had received at least five pages, but had not responded to two or more of these 
pages, were considered. This resulted in 427 practices that had received at least 
five pages during the year, of which 281 had not responded to two or more of 
these pages. Of these 281 physician groups, there were 97 that had responded to 
less than 80% of their pages. | 


Paging and Use of Technology 


The Committee asked whether the Ministry had considered using technology such 
as the BlackBerry to page physicians, to facilitate direct communication. The. 
Ministry thought this was an interesting suggestion. It said it would need to 
determine such factors as whether all physicians use the same technology, and 
whether they have a push or pull approach regarding electronic communication. 
Once the Ministry determines how physicians prefer to receive information, it can 
channel its efforts accordingly. (On a slightly different matter, the Ministry said 
that repeated attempts to convince the Information and Privacy Commissioner to 
allow the use of BlackBerrys for communicating sensitive patient information 
have been rejected; the Ministry is continuing discussions with the Commissioner 
on ways to improve communication and response times.) 


Possible Need for Fewer Doctors to Respond to Pages 


The Ministry said that it will also try to assess whether too many physicians are 
on call for THAS. In some cases, pages that went unanswered had been made to 
physicians who had never been paged before. The Ministry wondered whether it 
might be better to have fewer physicians responding to pages so that those 
physicians would know that they would be called and would be ready to assist 
nurses. The Ministry will consult with the OMA on this matter and noted that if 


the number of doctors on call was decreased, there would be corresponding 
savings. It will also discuss the issue of incentives or penalties for unanswered 
pages with the OMA. The Ministry wants to understand issues associated with 
unanswered pages before responding to the problem. 


The Committee wished to know when this problem would be remedied. The 
Ministry said that it might just take a few weeks to identify and alert those groups 
with the most serious difficulties in responding to pages. However, it is possible 
that the problem might shift from those groups to others. The Ministry said that it 
will expedite discussions with the OMA and will convey the Committee’s and the 
Chair’s views that it is urgent to begin negotiations to address the problem of 
unanswered pages. 


Committee Recommendation 


The Standing Committee on Public Accounts is extremely concerned that some 
physicians failed to respond to pages and recommends that: 


4. The Ministry of Health and Long-Term Care shall report back to the 
Standing Committee on Public Accounts on measures, including 
potential financial penalties, that the Ministry has considered to 
ensure that physician input is available when needed for callers to 
the Telephone Health Advisory Service (THAS) and the implications 
of those measures. The Ministry should include information on 
monthly data that it is now receiving and monitoring from the 
service provider on unanswered pages. It should report on the 
outcomes and any proposed remedies resulting from the Ministry’s 
consultations with primary care groups and the Ontario Medical 
Association on the issue of unanswered pages. The Ministry should 
also specify whether enhancements to information technology are 
being considered to help improve physician response rates to pages. 


Information Requests 


The Auditor noted that 11% of registered calls related to health information 
requests, and 4% related to information about community services. The service 
provider maintains an audiotape library as well as a list of Ontario community 
services. Although the service provider’s contract with the Ministry requires that a 
nurse speak to all callers, the Auditor noted that 99% of information requests were 
handled entirely by a nurse, rather than the nurse connecting the caller to the 
audiotape library. The Auditor recommended that the Ministry ask the service 
provider to instruct its nurses to redirect information requests for phone numbers 
and addresses of community services to non-nursing staff. 


The Ministry said that it is working with Sykes to direct information-related calls 
to non-nursing staff and to have demographic information collected by non- 
nursing staff. The Ministry said that it has a medical advisory committee 
comprised of various medical professionals who are outstanding in their fields — 





both in medicine and medical ethics. The committee reviews the protocols and 
related information provided to callers. 


Confidentiality 


The Auditor noted that the service provider does not perform any vulnerability or 
penetration testing on its teletriage services’ service and network equipment. The 
Ministry referred to its 2008 Threat Risk Assessment (noted by the Auditor) and 
said that another such assessment would be undertaken in 2010. It said that the 
Threat Risk Assessment includes penetration testing as one component of 
multiple steps in the assessment. 


Advice to Callers 


The Committee cited the Ministry’s intention to work with the service provider to 
research and review ways to determine the impact of the advice provided to 
callers and wished to know whether this formed part of the Ministry’s survey. The 
Ministry said that it did not and that it would begin a procurement process in fall 
2010 for a formal evaluation of the impact of advice provided to callers. The 
Ministry hopes to have the evaluation completed by the end of the fiscal 2010/11 
but added that some aspects of the evaluation may take longer. The Ministry 
noted that it commissioned an external consultant to undertake a longitudinal 
evaluation of Telehealth Ontario which began in April 2003 and ended in June 
2005. The Ministry said that it learned a great deal from the evaluation including 
measures for cost avoidance and cost saving as well as identifying standards that 
might be improved. 


Staffing 


As of December 21, 2008 almost 300 nurses staffed Sykes’ call centres. The 
Auditor’s sample of nurses hired in 2008 indicated that 23% had less than one 
year of acute-care experience, and 20% had less than three years of total nursing 
experience (the service provider’s 2007 proposal to the Ministry said the nurses 
would have at least three years of nursing experience). Training activities include 
a monthly case study. The Auditor noted that over 25% of team managers 
completed less than half the required case studies in 2008. 


The Auditor recommended that the service provider hire nurses with at least three 
years of nursing experience, including at least one year of acute-care or clinical 
experience, as per its proposal to secure the contract to provide teletriage services 
and its internal polices. The Auditor also said the service provider should ensure 
that nurses complete their ongoing training in accordance with policies. 


Nurses: Experience and Testing 


The Ministry said that it will ensure that requirements set out in its agreement 
with the service provider are followed. It has implemented additional reporting 
requirements that document monthly data on nurse training and a quality 
assurance program, with the co-operation of Sykes. Sykes said that it no longer 
hires nurses with less than three years’ experience. It currently has 22 nurses on 
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staff who do not meet that requirement. According to Sykes, its nurses undergo 
extensive testing during recruitment, including a number of tests to objectively 
assess critical thinking ability. Other tests are for keyboard, English and Windows 
skills (computer competencies are important for the job). Those 22 nurses have 
passed these tests. Sykes believes some of these 22 nurses are as good as or better 
than others with three (or more) years’ experience. Sykes is confident that its staff 
members are delivering the necessary service but added that if it is out of 
compliance, that it will get back into compliance. 


Nurses: Satisfaction Rate and Retention 


Sykes said that in 2009, 90% of its nurses reported that overall they were very 
happy with Sykes as a place to work. Sykes drew attention to nursing shortages 
and the fact that alternative jobs are available. Sykes jobs are in non-traditional 
nursing. Demand is primarily on evenings and weekends, which poses a challenge 
for scheduling, recruitment and retention. 


The turnover rate for nurses is 48% per year. Sykes said that it must provide an 
incentive for nurses to give up time with their families to come into work on 
evenings and weekends. One incentive for weekend work is a compressed work 
week whereby a nurse is employed for 30 hours (in three 10-hour shifts) but is 
paid for 40 hours. 

Service Level 


On average 50 or more Sykes nurses work at any one time, with the number 
increasing to 75 or 80 in a busy season. Sykes strives to have the right number of 
people in seats at the right time to meet service levels. It said that service level is 
inversely proportional to productivity. A very high service level (for example, a 
90% service level in 20 seconds) means that some staff will be sitting waiting for 
a call to come in. On the other hand, a very low service level will result in 
burnout. The fully loaded cost for a nurse is about $75,000 (per year). 


Supplementary Information 


After the hearings, Sykes provided information on nurse attrition data that 
illustrated a decline in attrition during orientation from 15.6% in 2007 to 1.1% in 
2009 and a decline in the percentage of nurses who left Sykes within the first 30- 
days of their hire from a 25% turnover rate in 2007 to a 10% turnover rate in 
2009. Sykes concluded that it has seen an improvement in the quality of new 
nurses hired since the implementation of its new recruitment process with a 
strengthened focus on nurse competency. Further, at the time of the audit, the 
service provider had indicated that it employs some nurses that work from home 
in order to minimize nurse turnover and mitigate the risk of call centre closures 
associated with a potential pandemic crisis. 
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Committee Recommendation 


The Standing Committee on Public Accounts recommends that: 


5. While recognizing that the service provider has a small percentage of 
its nurses currently working from home, the Standing Committee on 
Public Accounts encourages the Ministry of Health and Long-Term 
Care and its service provider to assess the impact the work-from- 
home option has on nurse recruitment and the service provider’s 
ability to retain an experienced, stable workforce. This assessment 
should also cover 


e« whether working from home impacts the quality of nurses’ work; 
and 


« whether effective safeguards are in place to protect client privacy. 


Compliance with Clinical Guidelines 


Advice to callers is based on decision support software (with medical algorithms) 
that provides clinical guidelines, in combination with a nurse’s own clinical 
judgment. Schmitt-Thompson Clinical Content developed the guidelines. The 
Auditor said that according to.the service provider, in 2008/09 nurses’ judgments 
led them to deviate from the clinical guidelines for 5% of callers. No reason for 
the deviation was documented for 30% of these deviations. The Auditor 
recommended that the service provider require nurses to document the reason for 
providing advice that does not follow a clinical guideline or protocol. The 
Ministry said that nurses must now do this. : : 


Callers’ Compliance 


The Auditor analyzed service provider data on callers’ initially planned actions 
compared to the advice callers received from a nurse. The Auditor considered the 
levels of care from lowest to highest, to be to self-treat, see a doctor, or go to the 
emergency department. The Auditor noted that nurses advised 38% of callers to 
use the same level of care as originally planned; 33%, to use a lower level of care; 
and 29%, to use a higher level of care. Overall, about the same percentage of 
callers were advised to go to the emergency department as had originally intended 
to go there, but many of the callers who were referred there were not the ones 
who had originally planned to go. 


Based on the service provider’s 2008/09 data the Auditor noted that 94% of 
callers indicated that they intended to comply with the nurse’s advice. Since 
callers were not asked to provide their Ontario health card (OHIP) number to the 
service provider, the Auditor said it is difficult to confirm whether they did. The 
Auditor recommended that the Ministry, in conjunction with the service provider, 
should develop a process (such as obtaining Ontario health card numbers and 
following up on a sample of the callers’ subsequent actions) for periodically 
assessing the extent to which callers follow the nurses’ advice. 
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Collection of Health Card Numbers 


The Ministry said that it would work with the service provider to research ways to 
determine the impact of the advice provided to callers. It has consulted with the 
Information and Privacy Commissioner (the discussions are continuing) regarding 
the collection of health card numbers to assist with this determination. The 
Ministry is examining the impact such a change would have on the service. 


Sykes said that OHIP number provision would help address the issue of out-of- 
province access to Ontario’s teletriage services. If a caller has an OHIP number 
(regardless of caller location), the caller would be authorized to use the service. 
Provision of an OHIP number would also enable Sykes, in collaboration with the 
Ministry, to determine whether a caller advised not to go to emergency went. 


The Ministry said that initially it was concerned that asking callers 
(predominantly mothers) for an OHIP number would distract their attention (from 
health issues) while they looked for their cards. However, the Ministry said that it 
knows of at least one other jurisdiction that collects health card numbers and that 
Health Care Connect callers are asked for these numbers and have been ready 
with them when they call. The Ministry said that if OHIP numbers were to be 
requested for teletriage health services, the Ministry might be able to warn people 
in advance through marketing initiatives. 


~ Committee Recommendation 


The Standing Committee on Public Accounts recommends that: 


6. The Ministry of Health and Long-Term Care shall report back to the 
Standing Committee on Public Accounts on the Ministry’s decision 
on whether or not to ask people calling into the Telephone Health 
Advisory Service and Telehealth Ontario to provide their Ontario 
health card (OHIP) number. The SSL should provide a rationale 
for its decision. | 


Quality Assurance 
Call Audits and Complaints Process 


The Auditor noted that reviewers (often a clinical team manager or a senior nurse) 
listen to at least 15 calls per month per call centre. The reviewers select calls to 
audit. The Auditor noted issues including the fact that reviewers can only audit 
calls as they take place and when call volumes permit (calls are not recorded) so 
most audits are performed during off-peak periods. One Canadian jurisdiction 
uses mystery callers (Ontario does not). The Auditor noted that most of the 
provinces consulted tape calls to use for quality assurance purposes. The 
Ministry’s 2003 internal privacy impact assessment indicated that calls should 
generally not be taped. The Auditor felt that because calls were not taped it was 
not possible to know what transpired during the calls and concluded that it was 
not possible to assess the quality of medical advice being given. 
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The Auditor recommended that Sykes should have independent reviewers conduct 
an established number of random audits on calls received at different times of the- 
day and on different days of the month, including weekends and holidays. The 

- Auditor also recommended that Sykes should periodically analyze the overall 
issues noted in call audits and complaints to determine whether there are any 
systematic issues or trends that warrant follow-up. The Auditor also felt that the 
Ministry should request the Information and Privacy Commissioner’s input on 
whether calls can be taped. 


With respect to complaints, Sykes said it now has a more systematic approach. It 
consolidates complaints received and assesses reasons for them. One month the 
key issue related to customer service empathy. Sykes will work with the Ministry 
to determine an appropriate reporting format. 


Satisfaction Surveys 


The Committee wished to know what provisions exist for a quality of service 
review that is not based on complaints. As noted earlier (see “Advice to Callers” 
section) the Ministry said in fall 2010 it will conduct a formal and external 
evaluation of teletriage services to measure the overall effectiveness of the 
program against its identified objectives. This will include independent 
satisfaction surveys of callers, physicians and emergency department staff. 


Taping Calls 


The Ministry said that it has consulted with the Information and Privacy 
Commissioner regarding regular recording of calls. It has been told that the 
practice is allowable as long as callers are advised in advance and are given the 
opportunity to opt out. The Ministry said (if it were to tape calls) that it would 
work with the service provider to ensure that appropriate mechanisms, safeguards 
and retention processes would be in place. Taping calls would assist with 
assessing the quality of advice provided by nurses. 


The Ministry said that it had not yet made a decision on taping calls but indicated 
that it was close to doing so. Retention of tapes is one matter that needs to be 
considered. Information from different jurisdictions varies greatly over the issue 
of how long tapes should be retained. The Ministry said that further consultation 
with the Information and Privacy Commissioner will be required on this matter. 


Committee Recommendation 


The Standing Committee on Public Accounts recommends that: 


7. The Ministry of Health and Long-Term Care shall report back to the 
Standing Committee on Public Accounts on the outcome of the 
Ministry’s ongoing consultations with the Information and Privacy 
Commissioner regarding the possibility of recording calls made to 
Ontario’s teletriage health services. Taping calls would enable better 
quality assurance processes, such as independently determining the 
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appropriateness of advice provided by teletriage nurses. The 
Ministry should outline its current position on this issue. 


Payments for Teletriage Services 


For the 2008/09 fiscal year, the service provider was paid $35.1 million for the 
teletriage services: a flat fee of $35 million for the first 900,000 registered calls 
(or about $39 per registered call) and about $27 per registered call after that. 
According to the Auditor three provinces which shared cost information indicated 
that their cost per call was about $20. 


The Auditor said the Ministry had not investigated the reasons underlying 
significant differences in cost per call between Ontario and other jurisdictions, but 
indicated that possible explanations could include different costing 
methodologies, such as not including all capital costs, and variances in nurses’ 
salaries. The Auditor recommended that the Ministry obtain information on the 
delivery of teletriage services in other provinces to determine whether there are 
areas where Ontario’s teletriage services could be delivered more economically. 


Costs in Other Jurisdictions 


The Ministry said that even before the Auditor issued his report that it had always 
attempted to keep up to date regarding how teletriage services were delivered in 
other provinces. After the Auditor’s audit, the Ministry consulted with several 
provinces about their payment structures. The provinces were only willing to 
share a high level of information, not the level of detail that the Ministry had 
hoped for and expected. It said that it is currently exploring different ways to 
streamline services with the goal of making them more cost effective. 


The Ministry spoke to British Columbia (B.C.), New Brunswick, Alberta and 
Quebec. B.C. and Alberta provide their own teletriage services in-house. The 
Ministry calculated the cost per call to be between $26 and $29. The Ministry said 
that since B.C. and Alberta provide their services in-house and do not use 
activity-based costing their costs are not fully loaded. Overhead, such as HR 
support and infrastructure needs, would be absorbed in the overall budget. 
Additionally, the Ministry was unable to assess the performance measures 
associated with levels of service provided in B.C. and Alberta. The Ministry said 
that it was told confidentially by New Brunswick that New Brunswick’s costs are 
higher than Ontario’s. Both provinces use the same service provider. The Ministry 
was not able to obtain much information about the service in Quebec. 


The Auditor said that Quebec has 15 call centres. It pays $14.48 per call plus an 
administration fee of $5.56 per call. The Auditor noted in the audit that it was not 
clear how the cost of infrastructure was accounted for but said to the Ministry that 
because the difference is so big between the other jurisdictions’ cost per call of 
about $20 versus Ontario’s cost per call of about $40 it would be worth examining 
if the other jurisdictions operate differently or more cost-effectively. 
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The Ministry noted that the difference in the cost per call may relate to differing 
service standards. In other provinces, service providers may be allowed one hour - 
for call backs, instead of Ontario’s 30 minutes. In Alberta, for example, callbacks 
are permitted to be made within 120 minutes. Some IT and human resources costs 
would not be represented in the cost per call. 


In Ontario Nurses Must Handle Registered Calls 


Sykes added that Ontario’s contract specifies that a registered call must be 
handled by a nurse. The Ministry said that savings might, for example, be realized 
through increased use of patient assistant representatives (PARs) and the use of 
registered practical nurses (RPNs). In other jurisdictions, not all calls are handled 
by nurses. Sykes believes that many incoming calls do not require a nurse and 
pointed to the difference in costs between a $30/hour nurse versus a $10/hour 
PAR. It said that the Ministry agrees and that the two will jointly identify the 
appropriate level (of nurses to handle calls). The Committee asked whether RPNs 
are used in other jurisdictions’ teletriage health services. The Ministry said it did 
not believe so; Ontario may break new ground. However PARs, who are neither 
registered nurses (RNs) nor RPNs, are used in many other jurisdictions, for 
example, for the collection of demographic information (not for patient triage). 


Demand and Call Cost per Minute 


The Ministry said that demand for Ontario’s teletriage services has been flat with 
900,000 to one million registered calls per year over the last eight or nine years. 
The Ministry will explore different means of increasing call volume. 


Registered calls are 11 minutes long on average. The Committee wished to know 
whether Sykes had considered charging based on cost per minute as opposed to a 
flat rate of cost per call. Sykes said that although it is not averse to doing this that 
it has not considered it because it responded to an RFP based on cost per call. 
Sykes said that nurses are paid by the hour. The Committee noted this means that 
the nurses’ compensation is time-based, while the call centre’s compensation is 
call-based. 


The Ministry said that it wishes to examine all options for saving money, 
excluding re-opening the contract with the service provider. While the Ministry 
said it would take the cost per minute model under consideration, it also explained 
the rationale underpinning the current model. In 2007 the Ministry decided to set 
pricing based on the idea that the service provider would run a contact centre, as 
opposed to a call centre. The Ministry further noted that: 


- A-key issue (discussed earlier) is the retention of clinically skilled individuals, 
which can be challenging. 


- It wishes to have respect for people’s health needs and not to create what it 
described as a perverse environment of calls being ended quickly because 
more money can be made that way. 


- “This is not a volume business, it’s a quality business.” 
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The Ministry repeated, however, that it is prepared to revisit the model should it 
be in the best public policy interests of Ontarians. 


Supplementary Information 
After the hearings Sykes provided the following table of cost per call minute data: 


905,200 


Cost per Staffed Minute 





“Productive” minutes represent the occupied time for all agents, or the total 
number of minutes all agents were actively processing calls. “Staffed” minutes 
represent the amount of time where all staff was both actively processing calls 
and waiting, available to receive the next call. 


Committee Recommendation 


The Standing Committee on Public Accounts recommends that: 


8. The Ministry of Health and Long-Term Care shall report back to the 
Standing Committee on Public Accounts on the results of its efforts 
to reduce the cost of calls to its teletriage services. The Ministry 
should specify: 


¢ whether it would consider changing its current payment model for 
calls handled by the service provider, specifying what, if any, other 
model is under consideration; 


¢ decisions taken by the Ministry and the service provider regarding 
service provider staffing, for example, whether patient assistant 
representatives (PARs) could gather demographic information | 
from callers, and whether registered practical nurses (RPNs) 
could also be employed by the service provider and if so, in what 
capacity; 


¢ whether the Ministry would consider using more than one service 
provider, specifying if not why not or if so, why; and 


¢ what measures are in place for the Ministry to oversee service 
delivery by the service provider. 
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H1N1 Call Volume Increase 


The Ministry provided information on the surge of calls in October-November 
2009 in connection with the H1N1 virus. The surge resulted in long wait times for 
callers. The Ministry noted numerous strategies implemented by Sykes to address 
this, including adjusting shifts and having staff work additional hours. Sykes 
referred again to the contract provision requiring nurses to handle registered calls. 
It said that many calls, such as those requesting the location and hours of H1N1 
clinics, did not need to be answered by a nurse. During the crisis, Sykes 
implemented recorded messages which assisted those people who wanted only 
very general information and did not necessarily wish to speak to a nurse. 


Procurement . 


The Ministry said that the 2007 procurement process for teletriage services 
provided assurance that the amount set for the service was competitive within 
Ontario. It provided details on the Request for Qualifications (RFQ) and Request 
for Proposals (RFP) processes and noted that a fairness commissioner oversaw the 
procurement process. 


Translation Services 


Sykes uses CanTalk, a Winnipeg company, for its translation services. The 
Committee wished to know why Sykes did not use an Ontario company. It said 
that it is currently looking at alternatives but that no decision has been made. The 
Ministry (explaining the decision to use CanTalk) stressed the Ministry’s high 
service level standard comprising the need for a service provider with a 100-plus 
multilingual capability that is able to provide service within 90 seconds. 


Committee Recommendation 


The Standing Committee on Public Accounts recommends that: 


9. The Ministry of Health and Long-Term Care shall report back to the 
Standing Committee on Public Accounts on the outcome of the 
service provider’s review to determine whether an Ontario based 
company could perform the necessary call centre translation services 
for Ontario’s teletriage services. 
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CONSOLIDATED List OF RECOMMENDATIONS 


The Standing Committee on Public Accounts requests that the Ministry of Health 
and Long-Term Care provide the Committee Clerk with a written response to 
each of the Committee’s recommendations within 120 calendar days of the 
tabling of the report with the Speaker of the Legislative Assembly, unless 
otherwise specified in a recommendation. 


The Standing Committee on Public Accounts recommends that: 


1. By March 31, 2011 the Ministry of Health and Long-Term Care shall report 
back to the Standing Committee on Public Accounts on the results of the 
Ministry’s survey on public awareness and use of teletriage services as well as 
any new measures planned by the Ministry to address issues identified in the 
survey. Specifically, the Ministry should 


¢ specify measures intended to ensure that primary care groups routinely | 
communicate information about the Telephone Health Advisory Service 
(THAS) to their patients; 


¢ report on the reasons identified in the survey for underutilization of 
teletriage services in certain segments of the population, what these groups 
say would increase their use of the services, and how the Ministry intends 
to follow-up on these findings; and 


¢ provide a timeline for the introduction of any planned new measures. 


2. The Ministry of Health and Long-Term Care shall report back to the Standing 
Committee on Public Accounts by March 31, 2011 on the outcome of its cost- 
benefit analysis to assess the business case for introducing an 811 number for 
teletriage services in Ontario. The Ministry should specify whether it supports the 
introduction of the 811 number, how this number would be publicized, what the 
costs associated with a possible associated increase in call volume would be and 
what cost-saving measures might be simultaneously introduced. 


3. The Ministry of Health and Long-Term Care shall report back to the Standing 
Committee on Public Accounts on whether the Ministry has requested its service 
provider to change its wait time measure to start when the call is received rather 
than when the caller is subsequently put in a queue to wait to talk to a nurse. The 
Ministry should also specify any measures that it and its service provider are 
considering to improve any excessive wait times identified. 


4. The Ministry of Health and Long-Term Care shall report back to the Standing 
Committee on Public Accounts on measures, including potential financial 
penalties, that the Ministry has considered to ensure that physician input is 
available when needed for callers to the Telephone Health Advisory Service 
(THAS) and the implications of those measures. The Ministry should include 
information on monthly data that it is now receiving and monitoring from the 
service provider on unanswered pages. It should report on the outcomes and any 
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proposed remedies resulting from the Ministry’s consultations with primary care 
groups and the Ontario Medical Association on the issue of unanswered pages. 
The Ministry should also specify whether enhancements to information 
technology are being considered to help improve physician saat rates to 
pages. 


5. While recognizing that the service provider has a small percentage of its nurses 
currently working from home, the Standing Committee on Public Accounts 
encourages the Ministry of Health and Long-Term Care and its service provider to 
assess the impact the work-from-home option has on nurse recruitment and the 
service provider’s ability to retain an experienced, stable VEO. This 
assessment should also cover 


e whether working from home impacts the quality of nurses’ work; and 


¢ whether effective safeguards are in place to protect client privacy. 


6. The Ministry of Health and Long-Term Care shall report back to the Standing 
Committee on Public Accounts on the Ministry’s decision on whether or not to 
ask people calling into the Telephone Health Advisory Service and Telehealth 
Ontario to provide their Ontario health card (OHIP) number. The Ministry should 
provide a rationale for its decision. 


7. The Ministry of Health and Long-Term Care shall report back to the Standing 
Committee on Public Accounts on the outcome of the Ministry’s ongoing 
consultations with the Information and Privacy Commissioner regarding the 
possibility of recording calls made to Ontario’s teletriage health services. Taping 
calls would enable better quality assurance processes, such as independently 
determining the appropriateness of advice provided by teletriage nurses. The 
Ministry should outline its current position on this issue. 


8. The Ministry of Health and Long-Term Care shall report back to the Standing 
Committee on Public Accounts on the results of its efforts to reduce the cost of 
calls to its teletriage services. The Ministry should specify: 


¢ whether it would consider changing its current payment model for calls 
handled by the service provider, specifying what, if any, other model is under 
consideration; 


- decisions taken by the Ministry and the service provider regarding service 
provider staffing, for example, whether patient assistant representatives 
(PARs) could gather demographic information from callers, and whether 
registered practical nurses (RPNs) could also be employed by the service 
provider and if so, in what capacity, 


« whether the Ministry would consider using more than one service provider, 
specifying if not why not or if so, why; and 


- what measures are in place for the Ministry to oversee service delivery by the 
service provider. 
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9. The Ministry of Health and Long-Term Care shall report back to the Standing 
Committee on Public Accounts on the outcome of the service provider’s review to 
- determine whether an Ontario based company could perform the necessary call 
centre translation services for Ontario’s teletriage services. 






7 
’ aod af 
a A ars 


ahip-- ela feeystsome ee 


Gd 


a ee oe D toms Pat ) : y = . . > 

ee eemieme n= coco 8esnaupre nk 
‘ ry : 1S bedhead Segre wyicios cop seamed 
ay OP Cag oreg Mar SENT ¢ 









LSOop we eye! sa Somemyy ary econ 

a Cy taeite: Fr UO SO FET) E HIS! P hh Spee 
; 2 “Ge Aas na PINs Orb See 6 can NCU No pS 
a a s Re Say @ Seep 7 ns Lode at, ereget order sop weMeaed 


ot 7 a . _ ode id &IND orate [ap GUAGE Oy © orety Ue al Sita PT 'S- 
- 


= ate A : cle Gap oat a: 


7 i : ; : -_ 
a ce ys DiC OS PARR ae UO ese LULL RM 29 Blues GT » 
; : ng a 285 Swe 
. : * 0 S18 OTST UN BOT © Saleem, BLP pee] ay e 
mar >>2 ¢ 7 xe ory a) 
Gtr (GEL? te yen? +e De do > 20 4? aye } e 4 


cases. fr oad ORL e te OF eLrts aie a phitega b SUG |e we 
Rts sae zo pit » MAW. 6. MV (UCL shoe Cit ee bi Ae aK ad say ‘mu ne iz < 4, = 


‘heer pe Sth Qias Use “ Labivs? tye oP pepe fp Cy RIO Bey Ok 
> ae ee Tas tiie yraerris 
x Oo ove was < F- 2 CF See es LPFG ‘#) ee Aig 7aUI 
. “~y : ‘ ‘ ; - <r i. (Vj f = i4 ak. ee d 
» iG belt as ey Poly eee a WIOLA ASI al ries Wea sf eae ¥  - 
¢ 78h sal eo: tr i) @ acd GO Dp Doi BPI) TPA To DLeerrSlgu G Livede in : 
feecsaot jes Leueene bom pORC MGT Ce ia - een an mg, Te ae 
. MiROURCRRT tyra sym ones hype g, sate EE SERS 
ae d ™ ¥ 
oy ULercl cpt 2s pti “et Gop eayencde Vee ei seenteill ne 
i oretlinoiAc’ ¥ oot pifie 
ae ns + pm r. > ' aes OR in 
i. 1 4 ve i i Lt tar 4 ; ; i re ts a fe. T > x ¥ baw ~ : 
SAO Or ist. (Cs l d uf “'y* ol : 1 tha " * bis -. on te =" oo i tie “a 2f oes) | 
“OSULaa Se sth vords jf aC pkrstegPars. he FOG a ae ree e247, ee 
7 ig a 7 . > q uf bal : 7 » aly" i. os 
; ays ray, sicher Be “iT eer al f eTiBy, ti 1 oj ™ eit ¢ : ogee < 
¢ oo : > a ~~ 
a. salves : see pee EwUute He 4 Li: a Ter eu : 
sey! aS ek = = &, on a 
’ : . & be Ae ori “ain he, ye ee &> wats 
7 a aac 0 D3? 0 . vie 72. uy 2 4 \ ; , me eeu sts we tt 


Soper 4h fl ree ed ae ape ey Vrs he fF pdt > ete OOU 


On a a ee oc. cctumtamemndemnansnamane’ Pet me 
+h seepetaeeieed Gedtagg: ~aemisinancmimaiunsareunendie’h aes 





‘OLIEJUD | SP 93¥L1}9[9} OP SODIAIOS 

so] Inod sjodde .p 01399 uN,p Sdllessdd9U UOT|ONPeI] OP SIDIAIOS Sa] ITWINOJ 
yeLinod o1iejUuCO,| ap ssudajjUd ouN IS IOUIULID}Ep INOd SddIAIOS Op INdssIuINO} 

9] Jed 9udWI UDB Xd,| Op je}[NS9I1 9] Ins Wodde un so1jqnd sayduioo sap yusueuLIEd 
O}IWIOZ ne ajuasdid s91Np ONBUO] IP SUIOS Sap jd 9JULS PL] OP dIOISIUIW JT *6 


— *SODIAIOS OP INOSSIUINOJ 9] 
Jed sdd1Alas sap uolje}sold ev] Jd][I9AIns nod ooe]d us sostul e [I,nb soinsoul soy * 


‘UOU NO jIeIOJ 9] [I Sajfonbsa] 1nod suoste1 sa] Josto91d 
JO SOOTAIOS Op INASSIUINOJ UN Pp SN{d ddAB OTeIJe SILL] OP JeJOSeSIAUD [I,S. * 


‘oiyy jonb e ‘oateUuLIyye | 

SUEP ‘JO SOSLIOING SOITLI[IXNY SIOTULIJUI 39 SOIOIWIYUI sop 1aA0[dw9 

JUDWID[eZO jIeLINOd SIDIAIOS OP INDSSIUINOJ 9] IS Jo S}Uejodde sap sosdne 

onbiydeisowsp UOneULOJUL,| Op I[]Iondo1 JUsIe.LINod syusyed xne douR\sISse | 

op sjuvjuasoidal sop Is ‘ojdwioxa Jed ‘sddIAJOS OP INISSIUINOJ NP JNOJJO, | 
JULLIDDUOD SODIAIOS SP INISSIWINOJ 9] 49 DID]SIUTPY 9] Jed sasud suOISIOgp SdT_* 


“opny9,| B IS9 “JURgYO9 
S¥9 9] ‘OJopour oiyne jonb juesio91d Ua SddIAIAS Op INasSsIUINO} 9] Jed soy1ey] 
sjadde so] inod janjoe yuswared op dJapour UOS IOIJIPOU ap }teIOBeSIAUd [I,S  ° 





EC 


: Jonbiput 

}WOP dI9JSIUIJA 9] °998111919} OP SODIAIOS Sos op sjodde sap jnoo 9] a1INp91 

B JUPSIA SHOJJS SOS 9p S}e}]NS91 So] Ins yOdde1 un sorjqnd saydui0s sap yuoueuod 
PUWOD ne sjuas91d s91Np oNSUO] dp SUIOS Sap jo OJURS BL] Op dIO\SIUIU OT ‘2 


‘yolns 99 B a]fonjoe UOT}ISOd es 1oSOdx9 }LOP dI9}SIUTPY 97] ‘A3eLN9I9} 

OP SIOIAIOS SOP IOTULIIJUI [sUUOSIOd 9] Jed SQUUOP S[IdSUOD Sdp 9pUO] UdIq Np 
ojuepusdopul UONenjeAd,| SUIUUOD ‘9zI[enb e] op douvINsse .p snssodoid sino{pIoU 
op Jojdope .p yrejowuod sjadde sop yusWosIs9IUO "J ‘OLIeJUCO,,| 9p 9381199} 

OP SOOIAJOS xne sndo1 sjadde sa] JoNsIsoIUI ,p 9}1[1qGISsod ve] yUeUIDDUOD doAUd 

SIA B] OP UOTID9}OId L] & 19 UONULIOJUL,| B DITESSTUIWIOD Np soidne s19}sIulAy 9] Jed 
SOQUDU SUOI}L}[NSUOD Sap je}[NSOI 9] Ins poddei un sorjqnd soduio9 sap jusueUIEd 
d}IWOD Ne djuUNs91d S9INp ONZuUO] IP SUIOS Sap jd O}ULS B] OP S1O}SIUIW OT */ 


‘UOISIOOp BS JolZNSNl Op dI9}SIUIP] VT ‘OURIUO, | 

Op aU d1Iv9 Op OIDUINU INO] JQUUOP op OLILIUGO 91URSZID_L B19 BeOIPU 
opie p onbruoydsya} sd1Asag ne juatjadde inb souuosiod xne uou no Jopuewlop 
Op d19\SIUTJA] NP UOISIOAp ke] Ins podde un soijqnd sayduioo sap yuoueuLod 
9}IWIOD ne ajuasoid 991Np ONBUO] Op SULOS sap jo 9]ULS B] Op SJOJSIUIUW 97] “9 


‘SJUDT[O SOP 99ALId OIA 
ev] Ja389}01d nod a0e]d ua sastul 939 JUO SadRdYJO UOT}O9JOId ap SoINsoUI Sap Is * 


‘JOIWLITUT fouUOSIod 
Np [leaey np 9}1jenb e| Ins yoedull UN & S[LOTWIOP & Jol[teAed] op Hej oT IS * 


JOUIULIOI9p JUDWI9]e39 JOp UOTJENIeAd 99390 ‘ogjUsULIadxa 

}9 9/QeIS JIANG, p UleUl 9UN 9}sOd UD ITUSJULBUL B S9DIAIOS OP INSSSTUINOJ 

np 9110ede9 vy] 39 JOIWUYU JoUUOSIod Np jUSUIIINIOAI 9] INS O[IOTWOP & JOT[IBABI] Op 
aytiqissod ey e nb yoeduit | JoN[eAg & SODIAIJOS Op INASSTULINOJ UOS Jo agINp oNsUO| 
OP SUIOS Sap 19 9]URS B] Op dJ9]SIUTUN 9] d}IAUT soIfqnd so}dut09 sap yuguewied 
QIWOD 9] ‘S{IOIWIOp & JUSUMOT[9NJOB. JULT[IEABI] SIOLULIJUL Jd SOIQTULTZUT Pp 
98ejuaoinod jned un e SddIAJos Op Inasstuinoj a] onb juessieuuOdel Ud JNO] *¢ 


‘sadessoul xne 

SUIDDPOUL Sop ssuOdd Op XNe} 9] JOIOI[NWe.p UlJ! UOPUWIOFUI,| OP 913 O[OUYId} P| 
ap ue[d 9] Ins suONeIOI[9WIe Sop ioyodde .p o8estAuo [I,s Jonbiput yuswio/ed9 lop 
aI9ISIUIJA] 9’T ‘19 SaT[99 Op 9yIns BT B sagsodoid saAtjo9L109 SoiNSoUt Sop onb sure 
‘gsuodgi sues sgssie] sodessoul sop owu9[qold 9] Ins UOHeIoossy [edIps|A] OHEIUO,| 
ap 19 somteutid sutos op sodnosd sap sgidne suone}[Nsuod sas op $}e}[N1S91 SOP 

wed ore] Jp I] ‘a[[laAms [1,nb yo ‘osuod9. sues sgssie| SOSSSOUI SI] INS S9DIAIOS 
Op INISSIULINOJ NP SIeULIOSOP }10591 [I nb sayjansuow SdguUOP Sd] INS UOTPULIOJUT | 
OP DINJOUI JOP O19ISIUIJA] 9] ‘SoINSOUI S90 Op sgouanbgsuoo sa] Ins onb 

isure “(JAV.LS) 9[Bolpew opie. p onbruoyd9[9} so1Alag ne yuotjadde inb souuosiod 

| so] inod u1osaq e ua uo ,Nbsioy UIDSp9ul UN,p uotuldo | 1109}q0,,p o[qISSod jso 
[I,nb sjueseds inod sagsesiaud B d19\SIUT 9] anb ‘sayjonquaag saigroueuly SuOT}OURS 
(e6 


Sop JUDUIUIeJOU ‘soInsoUl So] Ins oddes un so1jqnd saydwios sop juoueuLed 
MIWIOD ne ajuasgid agINp ONBUO] Op SULOS Sap jd 9IURS LP] OP SI9JSIUIUWI 9 “p 


"SJISSOOXO 9}UD}}8 ,p SIR[OP 

Sd] Jo1oljawie Inod “4ueays9 seo 9] ‘oIpUdid ap JUdBESIAUD SODIAIOS OP INISSTUINO} 
9] 39 SUIQUI IN] onb soinsaut soy Jonbipul yUWIO[eSd POP IIDISIUTJY 9] “JOIWLITUI 
ouuosiod np siquiowl uN ke JopIed inod 93u903}8 ,p d]IJ Ud STU ys yuRjodde | nO - 
jUdsUIOUW Np 193d uI09 vB .Nb jyoynyd ndas yso jodde | no juOWIOW Np 19}dWI09 k [Nd{ed 9] 
JOOUDWIWIOS INOd 93U9}}2 _p SdUId} NP dINSOUL BS IOIJIPOU Sp SODIAIOS Op INISSIUINO} 
UOS B 9pUeUAp k [I,s Juenbipul yodde un sorqnd sayduios sap juoueuLiod 

9}1WI0Z ne ajuasgid s91Np anZUO] 9p SUIOS Sop jd 9]ULS BI Op I9}SIUIWI OT “¢ 


‘TL O1ouNU ne judd [aT [eed 

Sd9INejSUI 3.139 justeunod Inb d1WI0U0D9 ,p SdINSOUI Sa] 39 sjadde .p s1quiou 

np d[qIssod sxouu0d UOTeJUOUISNe oUN & SOTDOSse JUDIeIOS INb S}nod say ‘aIyIeUUOD 
Olle} 9] Inod jieipuaid jt,nb suaXour soy ‘[ [8 OJNUINU Np UOTeINe}SUI,]| Op INdAR] UD 
4S9 [I,S JOnNbIpUI }LOp d19}SIUTJA[ 9] ‘OLILJUG Ud 9deLNj9I9} OP SODIAIOS So] Inod [[g 
OIQUINU NP dJANAD UD 9SIWI 9p IJOISSOp Np saseJURAP S}NOd osATeUR UOs dp je} NSOI 

9] Ins poddel un [ [QZ seul [ ¢ 9] pre} snyd ne sorjqnd sojdur09 sop juoueuLiod 
SWOD ne ajuasgid a91Np oNnduUO] dp SULOS SOP jd 9}URS k] Op SIOJSIUTWI 9] *Z 


TEES? 
S¥d 9] ‘SONAgId SoINSdUL SO{JOANOU SOP 9IANC Ud OSI Sp Iejop a] Jonbipur + 


‘SUOI}E}JLJSUOD S99d B IOUUOP d}dWIOD dID}SIUTY 9] Nb TAIns 

9] 30 ‘SOOIAIOS SO] OBLJULARP JOSI[IIN B ‘xno UOTIS ‘SodnoIS sod JUDTeID}IOUI 

Inb s}UsUI9]9 so] ‘UoNe[Ndod ve] op syudUIas sUIeLIDD SUP 93211]19]9) Op 
SOOIAIOS SOP UONRSI[N snos ve] ap ‘asepuos 9] soide.p ‘suostel soy Jonbipul—* 


“(AV.LS) 9]e01pow opie .p onbruoydg|a} so1Asag 9] Ins UOTBULIOJUT | 
sjuotjyed sino] B JUDWIDINI[Nd91 UONbrunuWIUWIOS soeULd sulos op sadnod 
Soy onb aplos ud autej Inod o1pudid 93dui09 [I,nb soinsoul soy Jostooid ss 


JOP dID}SIUTPY 9] “JUOUWOSIODId sn|g ‘odepuos Np sped 9] suLp 

SOAD]OI soulg|qoid xne JoIpsuias Inod 4uegyd9 sed d] ‘19}SIUTJA] 9] DAPUdd 93d wWI09 
onb soinsoul SoyJaAnou so] Ins aonb tsure ‘oseVj9]9} 9p SddTAIOS sop UONeSTTNN | 

39 ol[qnd np uoljyesITIqQIsuas B] INS O1D}SIUIPY 9] Jed 9nydaJJo adepuoOs Np s}e}[Nso1 
So] Ins yodde1 un [ [QZ sreW! [ ¢ 9] paey snyd ne soijqnd sajydwios sop yusueuuiod 
QUOD) Ne ayUasoid s9INp oNSUO] 9p SUIOS sap jd 91ULS BL] Op 19}SIUIW OT *| 


: jIns nb 90 spueuUWOdal soIjqnd saj}dur09 sop yuoueULIOd 9}1WI0_d oJ 


‘UONBPUPUIUIOD9I SUN SUBP d11BIJUOD UOTLIIPUI Jnes “SALISISO] 

d9[|QUIdDSsV ,| Op juaptsoid np soidne yoddes juasoid np jyod9p 9] JUBAINS STIAIO 
sinol QZ| Sd] SUBP 9}IWIOD Np sUOTJepURUILODDI Sap dUNdeYD Op pie39,| B 9IIWIOD 
Np JOjors ne 931109 osuods1 oun MudAred o11e} Op 9dINP ONdUO] Op SUIOS Sop 

}9 9]URS B] OP SIOJSIUIW Ne spueWAp so1[qnd saydwio0d sap jusUeULIAd 941WIOD a] 


SNOILVONVWINIOOAY SAC AAILV TN LIdVOSY ALSIT 





Ic 


“OLIBJUQ,] 

IP Id¥1199[9} IP SOdIAAIS Say Anod sjadde,p 3.19u99 uN, p sdaTessad9u 

UOIINPLAY IP SIAAIS SI] ATUANOJ PIVLINOd O11ejJUG,] Ip 9stida.QUa 

JUN IS JIUTUIAI}9P ANOd SIdIAAIS IP ANISSTUANO] 3] Avd QUOUT USUTLXI,] 

dp }¥}[NS91 9] Ans jA0ddea uN soqnd saj3duro0d sap jusUeULIEd 93nM0D 
hv 9}U9S91d 99.1Np INSuUO] Ip SUIOS Sap }9 9JULS EB] OP sAQJSIUTWI IT “6 


: yIns nb 990 spuevuUIOdal sorfqnd sa}dur09 sap jusueULIOd 9}1WI0D oT 


a}IWIOD Np uoNepuewWwos2ayY 


‘SOPUOSAS (6 OP Ie[9p UN SURp SOIAIOS 

UN IIWINOJ ap sinsoul ud 4sa Inb ‘sonsuv] op surejuso oun ,p anbysingulyyjnu 
9}10edeo oun JURAP SODIAIOS OP INOSSIUINOJ UN, p ULOSAQ 9] JUOP “ddIAJOS 

OP NDAIU Op JIOIJVUL UD SIOISIUTJ| NP 99AI][9 SULIOU P| QUBI[NOS vB (AVL UeD 

OP SOOIAIOS SO] JasI[yN,p UOIsIOgp e] JUeNbITdx9 Ua) sI9ISTUT| OT “Jolns 99 

® UOISIO9p ouNONe sud j1eAe,U [I,Nb sieus ‘suONNOsS sore .p erpny9 [I.nb npuods. 





0c 


B SOOIAIOS OP INSSIUINOJ OJ ‘OLUILJUO,| Op asLUdoUS duN ddAR oIIeIJe Sed jlesiey 
QU SayAS salfonbso] inod suostel so] SI}IVUUOD }ILIISOP 9}IWIOD oJ] ‘UOTONped) 
dP SAdIAJS Sos nod ‘Badiuur AA op sstidaus oun ‘ye LUeD 9dAP OIIe]Je je} SOYAS 


UONONPed} SP SBDIAIOS 


‘JUDWIDUTOISIAOIdde .p snssad01d 9] We [IaAINs 9}1INb9 | & dILessTWIUWOD 

un,nb 9ustjnos ev yo UONIsSodold op apueulap ap 39 UOTeOTFI[enb op spuewiop 
dp snssod01d So] INS UONCULIOJUL,| Sp IWINO}J & I] ‘OLIeJUG Ud [OTUBUINDUOD 
y1e}9 sinboe saolAjas sop xud 9] onb jressnuvieds 93811199} Op SODIAIOS 

so] Inod /00Z ap JUaWOUUOTSIAOIdde .p snssad0i1d 9] anb jIp & aJa}SIUTPAY 9'J 


JUSLWIBUUOISIAOIddy 


‘IOULIJUI OUUOSIOd Np sIqUIOU! UN ke JayIed 
jUDWOIIessaoou Sed JUdIV[NOA OU Jd XNevI9UdT S91} SJUDWIDUBIOSUdI Sop yUdWIONbIuN 
jUdIe[NOA Inb suas xne opre Ud IIUDA INOd so1jsIBaIUd SOSeSSIU SOP DIANA Ud STU 

B SOAS ‘OSLO BP] JUBING “JOIWLIUI JoUUOSIOd Np UONUDAIOUI, | sed JUdIe}ISSON9U 
oU ‘INH StulA 3] 943U09 UOTBUIDOBA Op sonbiul[o sop a11e1OY,| 39 NT] 

9] INS UOLJBULIOJUL,] OP 11U9}GO JUDTeTNOA Inb sauuosiod sop xndd suruI09 ‘sjodde 
XNOIQUIOU Op ‘SddIAIAS SP ANISSIUINOJ 9] UO[DS “JOTWUIUI [aUUOSIOd 9] Jed soe. 
JUdIOS s9UBISUOD sjodde soy onb a8Ixa Inb jeUOD Np UOT}ISOdsIp vB] B 9OUdIOJOI 
}le}] NVIANOU op kB SayAG ‘soirejusW/ddns sainoy ud [oUUOSJOd 9] JdT[IeEAeT] 

O11e} 19 [IeAvI] Op splenb xne sjuswajsn{e sop 1oplodde yuswuejoU “IaIpoures A 
Inod sayAg Jed dIAND US SISIW S9139}e.S SOSNSIQUIOU Sd] 9UBI[NOS & DIDJSIUTJ OT 
‘sjuvjodde say Inod 93ua}}e ,.p sopotied sansuoy op sed 9yInped} jsd,s UOeJUOUTsNe 
91199 ‘INIH Sta 9] d0Ae Woddel ud 6NNZ SIQUIDAOU 39 91qQ0}90 Usd sjadde .p 
SIQUIOU NP UONLIUOUWISNe SLO] L] INS UOLEULIOJUL,| OP [WINO] & dIOISIUIP OT 


LNLH SNJIA 8] O8Ae WOddes US sjedde,p SlINjOA Np UuOHe}USsWBNY 


*SODIAAIS IP AMNISSIUANO] I] AVd sadtA1as 
sop uonesoid ey AdT]I9AANS Anod advyd us sastw ev [I.nb sammsoul sap * 


SUOU NO PIeAIy J] [I Sayfanbsay anod suoste. say 19S199.1d 39 SIdTA.1S 
dp ANISSIUAINO] UN, p SNId ddAv dAIVJJe IV] IP JIVAIGUSIAUD [IS ° 


. 3.19 Jonb ve 

‘IAIVULIIJE | SUBP ‘9 SISTIO}NV SOeTIXNe SAITULIUJUT 39 SOAQTULAT UI 

sop 1d9A0[durd JUsUIITeS9 JIVAINOd SddTAAIS OP ANISSIUANOJ 

a] IS 39 syuvjadde sap saidne snbiydeasoulsp uoleUlsojUl | 

op ANpionses juate.inod syusyjed xnv sdue}jsSISse | op sjuvjussai1da.A 

sop is ‘ajduraxa aed ‘sadtAaas op ANISSIUANOJ NP JIQdIJJO,| JUBUAIDUOD 
SINAAIS IP ANISSIUANO] J] 39 9AQ}SIUTJA] 9] AVd sastid suOIsIDIp sop * 


:9pnja,| & JS9 ‘JUBIYI S¥d 9] “OJQpOUT a1WNe 
Janb juvsis941d Ud SadIAt9S Op ANasstuANOJ a] Aed s931¥.49 sjodde soy 
Anod jonjov JuswaIed ap dJapoul UOS AIIJIPOUW op PIwAISESTAUD [IS * 


: AINbIPUI IOP 9419}SIUTPA] 9'T 938119919) 

dP SIDIAAIS Sas op sjadde sap jN0d aj 9AINPI.1 & JUBSIA S}1OJJa SIS ap 

$}¥}[NSI Say ans 310dde1 un soyqnd sajdurod sap yuoueuraAsd 931U0D 
Ne 3}UISIAd 3IANP INSUO] IP SUIOS Sap Jd 9JULS B] Op I1IjJSIUTUT OT °g 





61 


: jins nb 99 apueuWOdaI soIfqnd sayduroo sap juaueuLad 9}1WI0D a7] 


9}IWIOD Np uonepuewwosay 


‘jodde ureysoud ne 

dsipuodal op juopusze no sjodde sap juste sgAo[duis sa] sno} sayjonbsa] yuepuad 
SOINUIW Op IQUIOU 9] PUdjUd UO ‘« Sdd}OP SoINUIW » Jeg ‘sjodde sop juazIey 
sjuase Sd] sno} sdjjanbsa] Juepuad soynuIUW op [e}0} 91qUIOU 9] NO s9dnd90 jUOS 
$jUa8e So] Sno} janba] yuepued sdui9} 9] pudajus uo *« SOAONpoOd soynUIW » eg 


4 @Alonpodd eynulu sed yQo9. 






g}/eJ} jadde Jed jnoo 
4 eanjoe) iedde 4ed 1909, 


Saa}op Sa}null\ 


(sjusied 
xne soue}sisse,| 9p sjuejUssasdal 3a 
JAIWIJU! |BUUOSJOd) Saye} SNS5as sjaddy 


ay — Sgunjoey sjaddy 
$ 68 LLL SE uoljeunjoe} ap snuaney 


: jodde .p oynuru Jed 
jNOd 9] ANS JURAINS S9QUUOP Op NeI]qQe} 9] TINO B sayAG ‘sooUaIpNe Sap ojINS BT VY 


solejuswajddns sjusweublesusy 


‘SUOLIRJUD SOP Jo SOUUDIIEJUC Sop onbid9}eI)s 19194U! | 
SUBP 1S9,9 IS J[QPOUL 9] TOAAI v JgAd 3s9 [I,Nb aj9dou vB o1QISLUTJ 9] “STOJOINO L 


« ‘oylyenb ey] Ans steur ‘oUINJOA 9] ANs 99xe osLdaxUS 9UN,p sed ji3e,s ouj]» ° 


‘Isule o]qeyuaI snjd yso,0 onb sored sjadde xne uly o1}joul Op dSSo1duld S 
UO,] NO SINJeUEp JUSWISUUOIIAUA UN SUIUOD }O9p [I,nb 99 19919 sed wou 49 
9]URS Op dI9TJBUI US SUad Sop SUTOS9q SOP pied9 | & jOodsal 9] JOSLOARJ OIS9P [J * 


‘Q[LOB} JUDUIOIIessa09gU 
sed yso,u Inb 90 ‘sonbruryo saousjgduu0o sop yuepgssod souuosiod ap 
gjsod ua uarjureut 9] So (UoUTSp9O9Id gINdSIpP SUOAR SNOU yuop) 9a nafus uy, ss 


: S}JUBAINS 

sjutod sa] Ins UOIUa}e | 9.119}2 JUSUUATeS9 B SIQ]SIUI| 97] ‘sjadde ,p oyuo9 un nb 
JoInjd yoR}UOS ap aNUDD UN jIBIA}10[AXo SOOIAJOS OP INOSSIUINOJ 9] aonb a9pt,| 9p 
uOIOUO] Ud xd so] JOXY ap 9plogp kB SIOISTUN 9] “LOOT UA “Jonde a[gpour a] soe 
Ud SIU BAR [I SaT[anbsa] Inod suoste. So} onbijdxo juowiayes9 & [I steul ‘oyNULUL ed 


Se 
. Sl 


jnoo ne juswored op sjapouwl 9] 10j;dope .p 9}1[1QIssod ve] jresJOUTWIeXd [I,nb Ip ® {I 
‘SOOIAIOS OP INDSSIUINOJ 9] D9AP N[DUOD JeIUOD Np d1N7ZJDANOdI kL] Jnes ‘sorw0U0d9 
Sop Jostjvos Inod suondo so] sayno} JotIpnyo yreyeynos [I.nb onbipul e s19}s1ulPy 97 


‘sodde sa] ins a9seq jso sjodde ,p ouU99 np 9]]90 onb 

sipue} sduwi9} 9] Ins s9seq }Sd JOIWIZUI [aUUOSIOd Np UOTWeIQUNUIDI Be] Onb yInsud,s 
[i nb sonbreuids ley & 9IWIOD IJ ‘a1eJOY xne} UN j1OS0I1 JOTULITZUI JoUUOSIOd a] oNb 
yp e [[ ‘jedde sed ynoo 9] Ans s9puo}j 31039 Npuoda eae [I oT[anbe] e suonisodoid 
op opuewlop ve] onb sored ooSestAus sed pear, | ou [I steut “Iapgo0id ap ude] 

9390 91]U09 sed }1e}9,U [I,nb npuOodal B SdDIAIOS Op INaSsTUINO] a] ‘[odde sed oxy 
jue} un nb joynjd oynutw Jed jie} uN JoINjOeJ Ap 9BeSTAUD jIeAR SOYAS IS IIOARS 
HIVLISOP IHULOD JT] ‘SOINUIUL | | Op jsd soUdISUOD sjadde sop suUdAOU 99INp eT 


‘sjodde .p suINn]OA 9] 

91}101998 ,P SUSAOUL SJUDIOJJIP CIDIPNIO SIDISIUIP] 9’T ‘SUB JnoU No jyINY stndap s9uUe 
Jed 000 000 I 39 000 006 243Ud aMYIS 9s soUBISUOD sjadde .p d1quIOU 9] : 91qe}S 

JSO OLILJUO, | SP 9d11}9[9} OP SdOIAIOS So] Inod spuewap ve] onb yp e sID}SIUIPY 9] 


ajnuiw Jed sjadde sap noo je spuewaq 


‘(sjuoned 

sop 931} 9] nod uou 39) sonbiydeisowap sasuuoOp sap 9}09]]09 ve] Inod ‘ajduraxa 
Jed “— sgsuojne SoIel[IXNe SIOTULIIJUL }9 SOIQIULITJUL SOP IU S9SLIOINe SIOTWLIJUI 

}9 SOIOQTULIJUI Sap tu JUOS OU INb — sjudIyed xne d90uUr}SISSv | Op syuR}UasSoIdoI 

SOP B JUDINODAI SUOTRSTUIWUIpe sone .p dnooneag ‘s1ojayno | ‘IatuuOId ap 

dIN3 IJ 9199-jnod j1eJoy OLILJUC, | ‘sed a] sed j1e}9,U 99 ‘OIOISIUTIA] 9] UOTAS ‘sosuIOjNe 
SOMVI[IXNG SIOLWLIUI JO SOIOIWUIJUL SOP B JUDIBINODAI SUOIRISIUIWIPe soijNe 

SOP ISLLI}9[9} IP SODIAIOS SO] IS 9PURUIOP B O}IWIOD OT ‘(sjodde sa] 19}1e1) nod 
SIOIULIIJUL 49 SOIDIULITJUT,p) 9Udoidde nesalu 9] JUSUIAD}ULOfUOD JUOMIUJEp stI.nb 

}0 p1099¥ .P JSO DID}SIUTAY 9] ONb yp e [] ‘((aundy,| $ OT) sJUoNed xne douR}IsISse | Op 
— juejuasoidal un ja (dInay | $ OE) JOIULIJZUT UN 91]Ud JNOD Op j1Bd9,] INS UOT]UD}L , | 
9111} & 39 JOIULITUI JoUUOSJad Np dIQUIDW UN, p UOTJUDSAIO}UL,| sed JUd}ISSAN9U OU 
sndai sjodde .p dnooneag anb swiysa sayAg ‘sjadde say] sno} sed 93181} ou IOTULIIUI 
jouuosiod 9] ‘SUONEISIUIUIPe SdIjNe Sd] SURG] ‘S9SLIOING SOICI[IXNE SIOLULIJUL 

}9 SOIOIULIIJUI Sop B JULINODII UD 39 S}UdTJed xne dOUR\sISSB | SP S}URJUSSOId91 Op 
OBLIULAEP F JULINODII UD SOIWIOUODS Sop JasI[eo1 op ‘ajduraxa sed ‘ayqissod j1e19S 
[I,nb yp e s19\stUly 9] ‘JoTULIIFUT [ouUOSJod 9] Jed s9}1e1} 9139 JUDAIOP S9UBISUOD 
sjodde sa] onb ajndijs o1uejuC, | S9AB N[DUOD jeIjUOD 9] onb djnole ev sayAS 


soubisuoo sjadde so sa}1e4} WOP JaIlLWUYU! JaUUOSISd 9] ‘OUe}UO UZ 


‘jodde sed jnoo 3] suep stuuduioo sed juos ou soUIeUNY SooINOSSdI xNe }9 [J xne 
SOI] S]NOD SUILLIDD “soInoY xXNap ap Ie[9p uN suep sonjoajjo og yUoAnod sjoddei 
so] ‘ojduioxa sed ‘eplog;y uq ‘SoyNUIW CE SP }Sd OLIVJUG Ud 9NOT]e teyap 9] onb 
SIpue} 4judT]D uN Jajoddvi inod sooIAlas Op SINdSSSTUINO} xne sINdY 9uUN,p Iejap un 
9119-jnod onoyye uO ‘saduTAOId sone Sd] SUBC] ‘SOJUDIDJJIP DOIAIOS Op SOULIOU Sap & 
eI] MOAR ynod jodde sed synod sa] anus y1ed9,] onb Jonbiewisl ey B OIDISIUTY OT 


‘gjyuaTolya snjd no 
QUIIZIJIP UOS] OP JUSILUUOTJOUO} SUOTILIISIUIWUPe SdoI]Ne So] IS JOUTUIeXa.p ouIod 





ey 


By HepeA [I.nb puess yusuI9][9} 11819 ($ Op UOILAUD) OLILJUGC Ud 39 (¢ CZ UOIIAUD) 
SUOI}eISIUTWUpe Saiyne say suep jadde sed synod say o1qua p1e99 | onb oJ9\SIUTIA 
he jIp e [I stew “Jastogid & j1e}so1 SINJONI|SLUL,P S}NOD Sap UOTJESI{IGuidUI0d 
Op Spoul 9] onb UOTVOTJLIDA kL] Op d1ped 9] SUep onbiewidI & INdJBOI{LIOA 

a7 ‘jodde sed ¢ o¢‘¢ op uonesiurupe .p stey sap snjd jodde sed ¢ gp‘p] 

ated [I,nb ja sjadde .p samuso ¢] 9}du109 daq9and 9] onb jp & INdJwOIJLIDA OT 


‘oaqand Ne JULISTX9 SDIAJOS Np jofns ne UOTeULIOJUI.p dnooneeg s1u9}qo nd eu 
DIDISIUTJA] BT “SOOTAIOS SP INISSTUINOJ OUIQUI 9] OOAL DIIeJJZe JUOJ SaouTAOId xnop 
SIT ‘OLIVJUO,| 9p xneo onb s9aoj]9 snd JUsIe}9 Sjnod sos onb jUNWIAT[aNUSpIUOS 

VIP B IN] YOIMSUNIG-nedANON IT “eyOQ[Y Ud jo onbruuejUg-aIquiojo| 

Ud SIUINOJ SOIAIOS SP XNRSAIU XN SO9IDOSSP JUSWIOPUDI OP SOINSOWI Sd] JON|eAD 

nd vu d19\SIUIY 9] ‘snd aq ‘[eqoys Jospnq 9] suep soqiosqe jUOs ‘oINjONSeIZUI ,p 
SUIOS9Q S3] 19 HY SOP UdIINOS 9] SUTWIOD ‘s}OOJIPUT S}NO0d sa’] ‘9}dWI09 

ud Stid sno} sed jUOs dU S}NOd SINd] ‘soyAT}OR Jed 941]IQe}duI09 ve] sed jUdSI[ NN ,U 
Sa][a,nb 39 sadtAJos soidoid sina] JUSSSTUINO] eLIOQTY | Jo onbIuUL}LIg-sIquIO[O| 
B] DUIUIOD “¢ 67 19 $ OZ OUD JeNJIS 9s Jodde sed ynod 9] anb 

Q]NI[Vd & IOISIUIJA] 9] “93LLN9I9} OP SOOIAIOS soidoid sind] JUSSSIUINO} BLIOQTYV .| 
Jo onbiuurj}ig-d1quiojog ey ‘99qQ9nd 9d] 19 eLWOq[V,| “YOIMSUNIG-nesANON 

9] ‘onbruurj}ig-a1quiojod ey daAv onbiunurwiod e o19\SIUIPY 9] 


‘SJUSIOYJO snd s1pudl So] Op UIZe SODTAIOS 

So] Jasljeuotel Inod soinsoUl SajUdIOFJIP JUSWIATJONIOB SIpNyd [] “11U9}qQ0 1e}duI09 
d191SIUIPY 9] OND saT[IeJop SyUWIDUTIOSUDI SO] UOU 9 9[e19UIS UONEULIOJUL | 

ap onb snbiunuriwi09 jUu0,U saouIAOId sa] ‘JusWoIed op Somnjonts sina] ap 

jofns ne saoutaoid sinarsnyd 9}[nsuod e dI9}SIUTJAY 9] “INDJVOIJLIQA 9] Jed agnyoajJo 
UONBOTJLIDA B] Op ajins ey YW ‘Yodde. uos arjqnd anoyeotyL9A 9] aonb yueAe oulgU 
‘99 Jo saouTAold sane say SuBp 93eLI19[9} Op SOdIAJOS Sap UOTE\sold op soq]epoul 
SOP JULINOD Ne ITD} 9S Op JO1OJJO sinofno} 312398 [I,Nb jp e 919}SIUTJA] OT 


suoledsiuiuupe sauyne sa] suep s}noD 


‘OLIBJUCO Ud S9TULOUD9 Sop JasI[e91 op udXow v A 

[I,S JOUIULIDJOp op Ue saouTAOd sone p sULP 9BBLI}9[9} OP SOOIAJOS SOP uonrysoid 
BI INS SJUIWOUBIaSUaI Sop SUUDI}GO d19\SIUIPY 9] ONb pueWILOII B INd}BOI{LIOA 
Oo] “JOIWLIUI poUUOSIod Np UONBI9UNUIDI B] SUBP Jd “SUOTPST]IQOUILU! Pp SJNO9 SOP 
oijied oun,p uoIsnjoxa | o[duioxa Jed ‘sjnod sap JUSUOSSI[Ge}9,.P SOPOYJUL So] SUBP 
SQOUDIAJJIP S9] Sunour juoTe.LINod suosies sao onb gnbipur e steur ‘suoyensrurupe 
soijne sap xnoo 49 oLe}UC,| op Jadde sed synoo sa] ayUS yueyOdUWI 11e99 || 

Op SUOSIBI So] JILEUOD B 9YdIOYO Sed PEAR ,U DIQISIUTA] 9] anb Ip & INDJVOIFLIDA 9] 


‘¢ QZ Op Anojne jrenyis as jodde sed 

jN09 Ina] onb gnbipul jUO s}NOd so] Ins UOTBULIOJUT,| Op HWANOF UO Inb saoutAoid 
SIO] ‘INDJLOIJLIDA 9] UOJIS ‘[INIS 99 9p R[aP-ne gudisuoo jadde sed ¢ 17 UOILAUS 
19 (guUBisuo9 Jodde sed ¢ 6¢ UOIIAUD NO) sgudisuos sjodde siorusid 000 006 

So Inod sie][Op op SUOT[IW CE OP SOXIJ SOITBIOUOY SOP - 93PLI}9[9} OP SOOIAIOS 

So] Inod sIe[JOp op SUOTT]IW [CE NII B SOIAIOS OP INOSSIUINOS 9] “6007-8007 UA 


abelsja/9} ap SADIAIBS Sap JUSWAIed 


CAA AAPA AO 
91 


‘yafns 99 & a]JaNj}I¥ UOTISOd 

ES 19SOdX9 JOP IADJSIUTJA] 9] ‘9SVII}I[9} OP SIDIAAIS SOP AITULIUI 

jouuos.sad a] 1ed sguUOp S[IasUOd Sop 9PUOJ-UdIq Np 33UepuadgpuT 

UOHEN]VAD, | VUIWOD ‘9}1]eNb ev] ap ddUBANSSY,.p SNssad0.1d S.ANd|[IOU! 

op s93dope.p j1e1jj30uL10d sjadde sap yusUII.14SId91UN9, J ‘OlIejJUQ,] 

Op 9d¥B11}9]9} Op S9dIAAVS xne snsoa1 sjadde say] 19.19S1d91U9,p 9zI[TIqIssod 

Bl JUBUAIDUOD 99ALId JIA ET AP U0IWd990.1d EY E 39 UONCUTAOJUL,| 

& IAIVSSMMIWIOD Np saidnev 3.19}StulyA] 9] aed sagueuw suonE}[NSUOD 

Sop }¥}]NSa1 oy Ans 310dde4 un sotjqnd sa3dwiod sap yusueULssd 931MUI0D 
nv 93U9S91d a9.1Np INSU] IP SUIOS Sop 39 93ULS L] OP 919}SIUTU OT *Z 


: yins nb 90 ospueurU0daI sorpqnd sajdui0o sop yusueuad 9}1WI0D aT 


9}IWIOD Np uoHepuewWodsay 


. ‘yolns 99 eB ODALIC OIA P| 

Op U01}99}0Id LT & 19 UOTLULIOJUL, | & SITVSSILIWOZ) 9] NVdANOU Op J9}[NSUOD BIpNe] 
In] [I,nb onbiput e oJoystuly 97] ‘O1jNe | B UOTJBIISIUIWUpe 9UNp d}UDIOJJIP SOI} 

JSO SJUDUIDIJSISOIUD SOP UOIAIOSUOD EL] Op S[Ge}eYNOS ddINp ke] INS UOTJBULIOJUI, T 
‘93dW109 ud dipudid ynvj [1,nb uosonb oun jsd sjudUId1}SIZ9IUD SOP UOTBAIBSUOD 
eT] ‘ej 9] ap yulod 9a] Ans j1e}9 [1,nb stew ‘sjadde sap juswasisosUS , | 

ap sodoid e uolsioap ap suid o100ua sed year .u [I nb Ip & dID]SIUIP O77 


“IDIULIIUI JoUUOSIAd 9] Jed 

SQUUOP S[IdsUOd Sap ajI[enb ve] Jon[eAd,p WeryoULIOd sjodde sap jusWIdIsIdOIU J 
‘g0e|d ud stu 939 JUO SoLIdoidde uoljeArIasuod ap snssad0ld sap 3a UOT}O9}01d ap 
SOANSOU Sop ‘SOUISTURIOU Sop onb JoINsse.S INOd SOdIAIOS SP INASSTUINOJ 9] SOAR 
}le1a1OgeI[OO [1,nb (sjadde sa] Jo.NSIDOIUD .p HIEPIOOP [I,S) Hp & DID}SIUTJ OT ‘Jasnyol 
Op d1]IQIssod ey] suUOp Ina] UO.Nb ja sjsIdoIUA vas [adde Ina] onb sjuejadde 

So] o[qe[eoid ne sULIOJUI UO,| onb JueyNe Ud 9[qQeId9098 Jso OnbiyeId ev] ONb OIIp je] 
}S9,S [] ‘sjodde sap jueinos yudWdIjsId9IUA | ap yolns ne sdALid SIA BR] Op UOTD9}01d 
PB 39 UONVULIOJUL,| B SIIBSSIUIUIOZD 9] 9}[NSUOD jIVAR [E.Nb jp & OIOISIUIPY 9] 


sjedde sop juswejsibeiug 


‘s9ouodin 

Sop 9OIAJOS Np jouUosiad np ja suloopgu sap ‘sjuejodde sop uoNoRsyes e] Ins 
sjuepusdopul sosdepuos sop eipudsiduio0d uOoTJeNyeAd,'T ‘19-In[a0 Inod saxy syyoofqo 
xne yoddei ied surtwiessoid np ayeqoys 931080 J9 | JoInsoul Inod Q[QZ 9UWOINe | 
B O[[SULIOJ OUID}X9 UOTJENIAD 9UN & 98LL1}9[9} AP SOOIAIOS So] BI}JOWINOS [I,nb 

Jip B s194sTUTPY 9] ‘(« sjuRjodde xne s[lasuoDd »» UOT]NAS BR] SUBP) JUOWIWIOp9d91d 
gnbipul suw0g ‘sajureyd sa] uns sed asodai ou Inb saorasas sop oytjenb 

B] Op UdWIeXd UN JURAOADIC SUOT}ISOUSIP SOP }IE}SIX9 [I,S ITOARS }IVIISOP 9IWIOD OT 


uoNoejsijes e| ins sohbepuos 
‘gudoidde 


prodded op spoul un JoUTULIO}ONp Inod s19}SIUTPY 9] DAB BIOIOQET[OD SAYAS 
‘O[QUST[O B] B SOIAIOS Np o1yjedwd | Jteud0U09 [ediouLd awa] Gold 9] ‘soijne oud 





cI 


“SLOUL Uf) ‘S}I}OW So] aNTBAI UD 49 sondol sajureld soy adnosdal [| ‘anbyeug\scs 
snjd aysoidde oun 9)dope e [I,nb yp e sayAg ‘soqureyd xne yey & nb 90 uq 


‘SoI|sIdomUd 31}9 yUDANAd sjadde sa] 1s s9Aud OIA 

B] 9p UOT}O9}0I1d BF] & Jo UONBULIOJUL,| B SIIVSSIWIWIOD Ne IopueWOp }eAOp 919)SIUTJ 
9] ONb JUSWIA|eS9 JeUINs INdJBOIJUJA OT ‘TAINS UN JUAIeIOIZHSNf Inb sonbrurg}sAs 
ssouepus} no saur9g[qoid soa] 1o19da1 op ule sajureyd sap jo sjodde sap uoneoyLioA 
8] OP SIO] SPA9TOI xNvI9UgS SoUIg[qQO1d sop onbipotisd asAyeue oun assey sayAs onb 
QPULWIIODAL ISSNe B INDJVIIJLIOA OT ‘S9LI9J sINOf so] 39 OUIeUIOS Op SUT] say SLIdUIOD 
A ‘stout np sinof sjuaigjjip 39 s9unof ev] op soinay sajudiayyjIp e sndoi sjodde soy 
luued piesey ne sistoyo sjadde .p 9uluLiajap s1quIOU UN JOIJLIOA op sjuepusdgput 
SINDJUILILXS SOp B OpueUIOp SOYAS Onb 9pueWIUIODII B INDJVOIJUIDA 97] 


‘SQUUOP XNBIIPOUI S[IOSUOD Sop o4I]eNb e] Jonyead.p 

9[qissodun ouop 31e39 [I,nb nouod ke 49 yp j1e}9,s nb 90 OARS Op a[qIssoduit 
31239 [I,nb jeWINso INdzedIfLI9A 9] ‘sosiso1uS sed yudIej9 U sjadde sa] auWIOD 
“'Ssgijsidolus O19 sed yusWIa[e19UN9 JUSTeIADp ou sjodde sa] onb yrenbiput ‘o19}s uly 
a] ed €Q0Z US sEN{DaIJO ‘ODALId SIA LT & SJI}LIOI SINdjOR] Sop UONEeNIeAd,T ‘optyenb 
e] Op souvinsse .p suy sap e sjodde say] yuaNsIsaIUS sodj[nsuOod saduIAOld sop 
pednyd ey onb onbieural & InajyeolpU9A oT ‘(OLIeJUG, | UOU STeU) soI9}sAul syuejodde 
Sop B SINODII B OUUDIPeURS UONeNSIUIWIpe dUQ) ‘OJUIOd Op sopoLiod sap s1oyop 
Ud Sd9NjJD9JJO JUOS SUOTBITFLIDA sop yrednyd ve] onb “yuanbgsuoo Jed ‘yo (sorjstdasUS 
sed juos ou sjodde sa]) juayowUoed 9] soumN[OA say onbsi10] yOor1p us sjodde 
SQ] JOIJLI9A onb yudAnod ou sinojyeuTUIeXd soy onb je} 9] JUOWTUIL}OU ‘soug;qo1d 
SOP DADO B ANDCOIJLIOA OT “IJOILIOA B s[adde sa] JUassts1oyo jo sjodde .p a1jua9 
sed stout sed sjodde ¢] sutowi ne juaynoos (ayedtouid ss 1ULITJUI SUN No onbiuys9} 
adinb9 .p Joyo un jeiguas ud) sIndyeuTWIeXxd sop onb onbieUlsl & INDJBOTJLIQA 9] 


sajulejd sap juawiayie.4 ap snssadoid ja sjadde sap uojeoyua/ 


ayyjenb ej ap soueinssy 


‘uoIsIap es AIyWSNf 

HOP d.19)SIUIJA[ IT ‘O1IGJUG,] AP 9IULS 9}.1¥9 ap OAQUINU Ins, AIUUOP 

ap OL1eJUG 9)UeSIII,L E19 BfVIIpgU ple ,p onbruoydyyy} ad1A.1ag 

ne juayjadde mb souuos.aod xne wou no JapueUldp IP 9.19}STUITA] 

np uorsisap ey Ans y10dde.1 un sorjqnd sayduros sap jusueutsed 9)1WW0+) 
ne ajuasgid ag1np ansuoy op SUIOS Sap }9 93ULS LB] ap d1Q}STUTU aT *9 


: yins inb 90 spueuruOsal sorqnd sajduroo sap juoueULod 9}IWIOD 9] 


a}yIwo0d Np uonepuewwWossy 


‘ZUNOYICU! OP SOANLIPUL, Pp USAOUI Nv DOURAL | 

2 SUdd Sd] IIOAR,p oINSOUL Ud JUdTUA|Geqold jIeIAS [1 “OdBL1}9[9} SP SODTAIOS XNe 
sgook JaUUOp Inod OLIRIUD,| OP 9IUeS o}1e9 op OIQUINU 9] JopUBLIp 9p 9plo9p HEIP 
[1,8 “OIQISIUTJ] 9] UOJIS ‘JUaTjodde sit puenb urew Us OJDUINU INS] UO 1O-xNIO onb 
Jo sjuvjodde xne o19UUINU 99 apURUIOP SUIOS SQ00V Nb Jo 9}UBS d}1Z0 Bp soIgUINU 
So] opuBLIOP UOT]eASTUTUpE oI]Ne oUN suTOUT Ne Nb jIp kB [I “stoJaynoy, “oWeS 

Ingy jUOYoIEYo sjt,nb yuepuad (gyues ap sourg,qoid sop) UoNUDYe Ind] SUINO}YP 


ee aa a Ra Set A SPT a 
vl 


OLILJUO,| 9p 91ULS 9119 Op OIDUINU UN (SdI9U Sop yUdWaTedIOULId) sjuejodde 
xne Jopueulop op yey a] onb yredop ne yleudie10 [I,nb siepoop e sJO\SIUL] OT 


‘[I9SUOD 99 JUSAINS 

soouddIN Sop ddIAJOs ne dIpUdl 9s sed OU Op O][IaSUOD IOTWLIIZUI JoUUOSIOd 9] 
sjonbxne sjuejodde say Is JOUIWD}Op Op ‘dI19}SIULJA] 9] OOAL UOTJLIOQLTI[OO Ud ‘sayAS 
B JUDUIDTeS9 jrejoULIOd OLIL}JUC,| OP 91URS dpIed Op OIDWINU Np UOT}eOTUNUIWIOS 

BT ‘SDIAIOS 9] JOSI[IN & 9sLIOJNe jIeJOS (jUR[odde | SANOI] ds NO }LOIPUD | 

® pie39 sues) OLIeIUO,] SP 9]URS 91Iv9 Sp OI9UINU UN B INb yuR[adde,J ‘sourAoid 

B] Op INSLI9}X9 | SINdap OLIvJUO,| IP SeLI}9I9} AP SADIAIJOS xNw $9008 .] ap ouIa/qQo1d 
9| Jo[so1 ap plesyjoULIOd gyuKS O11ed Op OIOUINU Np UOT}BOTUNUIUOD B] ‘SdYAS UOIIS 


‘QOIAIOS 9] Ins JUOUIOSURYS 

99 pene nb suoissndiod91 soy sIpNyo dIOISIUTJ[ 97T “JORAUIT 499 Op UOTJeUTULIDJOp 

BI Jd} [1OeJ INod gjuRg 91IVd OP SOIDUINU Sap 93991109 PB] ap Jofns ne (yUdAINSINOd 

9S SUOISSNOSIP S9]) S9ALI SIA L] Op UOT}O9}0Id B] JO UONPULIOJUL,| B DIIeSSIUIWOD) 
9] 9}[NSUOD k [|] ‘sjuUejodde xne sIuINO} s[Iasuod sop yoRdUI | JOUIULIOJOp op sudAOU 
SOP ‘SODTAIOS OP INISSTUINOJ 9] OAV LD9UOD Op “eJOYOIOYO [I,Nb jIp B sID}SIUIP] OT 


gues SLED Aap SOJBUUNU Sap 9}991]0D 


‘IOIWLWIJUL JoUUOSIOd Np S[IOSUOD So] JUDAINS sjuLodde say] sinsow d{jonb 

suep juswonbipouoed sonjead .p eyjouuad inj nb (sjuejodde .p uoj[4ueyos un, p 
sojJUsnbgsqns suoljoer Sd] SIOISSOP SO] SUBP IOIFLIDA JO OLIEJUO,| OP 9}ULS S}IeO Op 
SOJQUINU Sd] 11U9}qQO ‘a;duloxa Jed) snssod01d UN dA10SU09 ‘SdDIAIOS OP INSSSIUINOJ 
9[ SOAR LO9UOD ap ‘dI9}SIUTJY 9] ON‘ opULUIWIODAI B [] “}IEJ JUDUTIVIA JUSTIBAL | 

S[I.S JIOARS Op O[LOYJIP 1219 [I,Nb Jp & ANDJVOIJLIDA 9] ‘SODIAIOS OP INISSTUINO} 

ne OLIVJUO,| 9p 9JUeS S}IeO Op OLOUINU INd] IOUUOP ap snud} sed jUdIe}9,.U 
sjuejadde say auIUIOD “191ULITyUI JaUUOSIOd Np s[I9sUOD say SIAINS Op UONUAIUL, | 
juateae sjt.nb onbipul yuo syuejadde sap % $6 onb snbiewidl & INdyeOIJLIOA 

9d] ‘SOOIAIOS OP INISSIUINOJ NP 6007-8007 SP SoQuUOPp Sd] Ins JUBPpUO] 9S 


‘Jojodde .p jueAe sipual As nAgid sed yUdIvAR ,U SdOUDBIN SOp SdIAIOS ne S9AOAUD 
sjuoned op dnooneag ‘juepuddas ‘suIsu0,| 8 SIPUd1 A.S OP UOTJUSIUT, | JUSTLAL 
inb xno0 ap asejzudoinod ne [eso soid nad ze j1e}9 S9DUDBIN Sap ddIAIOS Ne dIPUdI 
9S OP SOSIAR JUDIe}O INb sjuvjodde .p a3ejuUs0INOd 9] ‘ajquiasud,.| sued ‘sed sap 

% 67 SUP 9AdIO Snjd NBdAIU UN jd ‘sed Sop % EE SUBP d[qQIeJ Sn{d NedArU UN ‘sed 
Sop % BE SUep judTyed 9] Jed oUISLIO,| B NADI INJ9d oNb sUIOS Op NedAIU OUWIQUI 9] 
QPULLIUIODOI JIVAB JOIUUIJUI JoUUOSIOd 9] ONb 93e\SUOD B [J] ‘S9OUDTIN Sop ddIAIOS NV 
QIPUDI 9S “ULDpaUl UN Joy[NSUOD ‘QUIQUI-10S 19}18I] OS : QAdTO Syd ne,nbsnf a[qQre} 
snjd 9 sindop ‘sutos op xneaalu SIOI] 1]QeId B INDJBOIFLIDA OT “OIWLIIZUI [oUUOSIOd 
Np sndal sjlasuod xnev sagiedui0d ke sa] Jo sjuvjodde say ed sonagid yUSUIO]eI}IUI 
SUOIJOR SI] ANS SIDIAIOS OP INISSIUINOJ Np saguUOPp Sd] 9SATVUL B INDJLOIJLIDA OT 


sjuejadde sap ajiliojuog 


‘Q0UdSIXO 

9199 e Jorjd os sIeWLIOSOp }Op JOWLIUI [auUOSIod 9] onb onbipul e s19\STUIP OT 
‘anbIUI[S 9,090} 01d Nv NO SddLYOOIIP SUSI] xNv S9ULIOJUOD UOU STIaSUOD Sap 9UUOP 
B [It Sajjanbsa] Inod suostes so] suBIsUOD [I,Nb JorMLITyUL JaUUOSIOd Np 9B1xa S9DIAIOS 





Et 


Op ANassIuINoy 9] onb gpueuUOdaI B INdJkOIJLIA 97] ‘Sed SOP % CE suep }1199 Jed 
9USISUOD 718}9,U 11ed9,| Op JOW UNoNy ‘sjuejadde xne SQUUOP S[IOSUOD Sap % ¢. 
inod sanbrurjo saouyjoa11p sausi] sap JouIw99,s v QUOUIR & | JOTWIyUl [auUOsIod np 
juswodnf a] ‘saoIAJOS op INOSsIUINOJ 9] UOI9S “6007-800Z UE,nb VP B INDJVOIJLIDA 
9’] ‘S9OLIOSIIP SoUSI] S2] 910geID B JUDIUO| [eoIUI[D UosdwoY]-j1UIYOS 
estidauo J “JOlULIU jouUOSJad np onbrurpo juawia8nf 9] andn{uoo as sajjanbxne 
SaNbIUT]S SAOLI}DaIpP SUSI] Sap jWINOY nb (xneoIpsuL souT}LIOS Te sop Ins 9seq) 
UOISID9P B] B OPIe.P [a10130] uN Ins yuosodai sjueyodde xne SQUUOP S[I9SUOD sa‘q 


SanbIulja SaoL4oasIp SEUBl] XNe ayiwU0JUOD 


‘S}UdT[D Sap ddALId JIA ve] A9d9}01d 
Inod ade[d ua sastur 939 JU0 sad¥dIZJo U01}99}01d ap saunsaUl saps « 


‘JOTULIUT auUOsiad np [eae 
np 9q7enb ey ans ydeduy un e& aplomwiop & AdT[TwAv.y op NIV] ap Is 


AIUIULIIIIP JUIUIITVS9 JOP UOEN[AD 3}}9> ‘99}UaUTTAAdXo 39 

9142}S 91AND, p-UleUT JUN 93S0d Ud AUa,UTVUL & SIDTAAIS OP AMISSTUANO] 

np 9}/9eded v] }9 AIULAYUT [aUUOSAId Np JUdUIIIN.AIIA 9] ANS a[ITWIOp 

8 AITPIVABI) ap 99ITqQISSod vy e Nb ydeduit.| AWNPeAY & S9dIA1IS ap - 

ANISSIUANOJ UOS 39 99INP ANSUO] IP SUIOS Sap }9 93UKS L] Op 349}sTUTW 

9] SAU SoIqnd sajdwio0d sap jusuvursed 931WI05 9] ‘ayIOTWOp 

G JUIUI][ANIIE JULTPIVALA) SAITULAYUT 39 SIAIUWAYUI, p ade} Uad.1N0d 
qed uN & SadIA.19S ap ANasSsTUANO] 3] anb yuLSsIeUUOdIA Ud NOT °s 


: Ins Inb 99 spueuWOoal sorqnd saydui0d sap yuaueULied 9}1WI0D 9] 


9}y1WOD Np uonepuewwosey 


‘orumopued ap seo ua sjadde .p sa.yuad sap ainjauiay ap 

onbsi 9] Jonug}je ,p 39 JUOWIA[NOI op xne} 9] O1INP91 Op Ue dTIOIWIOp B Joj[IeAeI) Op 
IOIULIJUI [JOUUOSIOd UOS Op SdIQUIDU! SUTBLIDO & jreyOULIOd [I,.nb snbipur eB sodIAJOS 
Op INISSIUINO} 9] ‘UOTLOIFLIOA B] OP JUOUIOW Ne ‘sINd|[Ie Jeg ‘IOIWUIUI jouUOSIod 
np saduajodwiod say Ins axe osejueAep jsa Inb ‘yudWI9}N1991 op snssod0id neosAnou 
uOS Op UONeINe\sUL,| sindap syonequid JOIWLIIUI JaUUOSJOd NedANOU Np 9yI]eNb 

B] OP UONLIOL[QWIL SUN 9}8}SUOD ILOAR IP SdYAS “UOISN[OUOS UY "6007 UP % OI 

® LO0Z U2 % SZ Op 9ssed juR}9 JUDUID[NOI ap xnv} 9] ‘adeYyONequis Ind] JUBAINS 
sinof Q¢ sa] suep sayxAg yuo}INb Inb sio1uuyUI jo SoIITULIUT,p 9de}UIOINOd Np 
UONNUIWUIP 9UN 49 “60OZ U2 % I‘T B LOOT U2 % 9°SI OP IOs “uoLE}UDLIO,p spoLidd 
B] JURINP UONLIe | Op UONUIULIP oUN JUSNUOUI SaguUOP S90 ‘JoTULIUI JaUUOSIOd 
Np UONLYe | Ins UONVULIOJUI,| Sp lWINoJ B SayxAg ‘sooUdIPNe sap ojIns Be] VY 


souejyuauajddns sjuawaublasuey 


‘(aguue ied) ¢ O00 SL UOIAUD,p 189 JOIULIUL UN .p NO sIQIULIYUI 

9UN Pp SOOIAIOS Sap [2IS9JUI JNOD oT “JauUOIssajoid yUsWsINdD | eB JNOGe 

9[qIe] So1) SOIAJOS op NeoAlU uN ‘ayouRAd Ug ‘sjodde sa] JUapUaye jo soe|d Ins yuOS 
[ouuosiod np saiquiaul sop onb ayjlusis (Sapuosas YZ Ud % 06 OP SdIAIOS 9p NBOATU 
un ‘o[duioxo Jed) 9A9]9 SdJ} SOTAIOS Op NBAAIU UL] ‘9}ANONpoOld e] k jauuoodoid 





cl 


JUDUIDSIDAUI Sd DOIAIOS OP NedAIU 9] ONb onbipul v |] ‘sInbol SdIAIOS Op NKSAIU 9] 
ILYJO Inod “ynej 9] [If NO yUaWIOW Ne Ynez [I,nb suds op SIQUIOU 9] IOAR Pp SdIOJJO,S 
soyAg ‘ojutod ap sapouiod so] suep 08 No C/ B assed S1QUIOU 99 39 souuOsied 

OS surlow ne sinofno} 93duI09 sayAS op JOIULIIZUI JoUUOSIOd 9] ‘ouUUdAOU UA 


| BdIAIBS 9P NEDAIN 


‘SoInoy Op Inod s19uUNUIDI 4sS9 [I ste ‘(somnoy 

QO] 9p suenb s1o1) sutewas Jed soinay O¢ Jo[[IeAe1} INod 9yoNequd jso JOTWLIUL 
jouuosiad 9] ‘ai1e1oy 399 UOjas ‘agUILIdUIOD [IeARI} Op SUTLUIAS B] SO SUTEUIOS 

Op Ulf BT JO][IVAeI] B SUdS So] Jo}IOUI Inod sjudWINseINOOUD Sop UN,’] ‘oUTeWaS Op 
UL} B] 39 ILOS 9] JOT[IeAeI LUDA Inod a ]]{1wWIe} US sduio} np Jossed e Ig0U0UDI B JO}IOUI 
SO] OP ULJE SIOTULIIJUT 49 SOIDIULIIJUL XNV SJUDWIOTeINOOUD Sap ILYJO yop [I,nb 

}Ip B SOYAS ‘aguUP Ied 0% gp Op jsd JOIULIUI JaUUOSJod Np JUDUO[NOI ap xne} a] 


. ‘ojsod ud usuIeUul 
Np 39 JUDWIDjN.IDII Np ‘saile1OY sap ued 9] Ins Zap un asod Inb 99 ‘oureulas op suy 
SO] 19 SIIOS SO] 910} snyd jso OPULWIOP b'T ‘S[OUUOI}Ipes}] UOU SIOTULIJUI SUIOS Sd] 
suep sIo[dula sap ajo sayAg ‘stojdura.p sadA} saryne .p 94sTxd [I,nb z1eJ 9] Ans 39 
JOIULIU JaUUOSIAd op soLINUdd so] INS UOIUS}B ,] 911W]B B SODIAIOS Op INISSIUINO} 
OT ‘SoyAS Jed plajjo [leave] op NoI[IW Np [e19Uad UD XxNoINIY SoIj jUdIe}9 sTI,Nb 
6007 Ud aNnbipul yO IOIULIIJUI [QUUOSIOd UOS dp SOIQUIDUI SOP % OG ‘S9YAS UOIIS 
9]SOd US USIJUIELW 39 UONOEJSIES SP XNe} | JSILUIIU! |BUUOSIDg ~ 


‘IUDADPII 9] 
Inod sdinsaul so] eipuaid [1 ‘OWWOJUOD Sed jsd_U [I,S SICUI ‘SOITSSID9U SODIAIOS Sd] 
JUDINSSE JIJD9JJO UOS Op SaIquIoW so] onb urezII0 yso sayAg ‘(snjd no) sduatI9dx9 ,p 
SOQUUP SIOJ} JUR}dUIOD soIyNe .p onb s}udjadu09 snyjd suIQUI 39 SsjUd}Od UID ISsne 
JUOS XNd 91jUd Pp SUIe}IDD ONb dUIIYSa SOYAS °*S}S9} SO] IssngJ JUO Snssap-1d uOT}sonb 
48d [I JUOP JoTWUIZUI JoUUOSIod Np soIqUIdU 7Z Sd’T ‘([teAvI] 99 Inod soyueyodull 
juos onbryyeuLlojul Ud sadud}9duIOD Sa]) SMOPUI AA UOT}L}L0[dx9,p ouI9}sAs 

Np souessteuU0d ing] 39 sonbysin3ur] ssousjadur09 sing] ‘soguUOp ap dISIeS P| 
Inod sapnjynde sino] Jon[ead & JUASIA S}Sd} SOI]NV SOT ‘SIOTULIIJUL 9 SOIOTULIUL Sop 
juswiosnl ap 9110ede9 ev] ap 9A1};09[go UOJeN]eAD OUN dIIej B JURAIOS S}S9} SINdIsn{d 
JUOP “JUdWID}NID9I 9] JURINP SJIJSNeYXd $}so} SOP & SIUNOS jso JOIWUIUI JaUUOSIOd 
UOs ‘sayAG UOIAS ‘919}LID 99 B sed JUOJsHes OU INb solquioU ZZ JUDWID|[oNj}OR 
ajduioo Ja1wLIyUT jaUUOSIed UO ‘soUdLIOdxa,p SUB SIO] ap sUIOW! JUepessod 
SINIULIIJUL 49 SOIDIULIIJUI,p snd yleyonequid.u [I,nb }Ip & SSdIAIOS Op INDSSIUINO} 
OT] ‘SOAS Op UOTJBIOGeT[OD Be] DdAk ‘OyI[eNb ve] op douUeINSse .p sUUIIDOId 

un nb Isule JOLWUIZU [oUUOSIOd Np UOTJBULIOJ B] INS soT[Jansusw soguUOp 

So[ IoJUDUINIOPp B JUD}sISUOD INb yodde op sJOT}eU UD SolIeJUDUI|ddns saduasI x9 
SOP 9INL}SUT & [] S99}D9dSdI JUDIOS SDIAIOS OP INISSIWUINOJ 9] DAP N[OUOD 

Je1JUOD a] SUPP SagdUOUD SddUdSIXd Sa] aNb 90 & BIOTIIOA [I,nb jIp ev o19}SIUTJY 97] 


S]S9] }9 BOUDIAAXS | JOILUIU! {BUUOSIOg 


‘sonbrytjod xne JUDWIDULIOJUOS ONUTUOD UOTeULIO} 

9UN SAINS JOIULIYUT joUUOSIOd a] ONb 99 B IOI[IOA OP SODIAIOS OP INdSSIWINOJ 

9[ onb JUSUIDTeS9 YIP & INDJBOIJLIDA OT ‘SOUIOJUI SonbIyI[Od sas & Jo OBeLI}9I9} 

OP SODIAIIS OP 1¥.1JUOD 9] I1U9}qO Inod o9}uaso1d uOTIsodold Pe] eB JUDWIDWUOJUOD 


rr 


[I 


‘anbruryo souatigdxa Pp no sjijoe sutos sop souaLI9dxo,p ue UN suo 
ne yuop ‘QUIBWOp 99 SUBp ddUALIOdXo,p sue SION SUIOU! Ne apassod nb JorwuyUI 
Jouuosiad np adesua sadIAjas op ANOSSIUINOJ 9] oNb gpuLUIUIOSAL B INDJBOIJUDA OJ 


‘8007 US sasInbal seo ap sapny9 sop 91}10U e] Op SUTOUT Ie} JUSTIA odinb9.p sjoyo 
Sop % CZ ap snjd aonb gnbiewsi ev insyeoIJUgA 9] ‘o[[onsuaU seo op apni9 oun 
JUDUUDIAUIOD UOTBULIOJ 9p SOHANOR Sa] ‘(SIOTULIFUT SULOS Sop dDUDLI9dx9,p sue 
STO]} SUIOU! Ne jlepgssod JolULIyUI foUUOsIod a] onb yrenbipur /00Z us a1a}sTUTy 
Ne SSdIAIOS Op InasstuNo] 9] Jed sstwmnos uoNIsodoid v7) [e}0} ne sduaLI9d xa, p 
SUB SIO} SP SULOUW J[NUINDOV JUdTIVAR % (7 19 SJI]Oe SUIOS Ud DDUDLIOd xa _p ue 

UN ,P SUIOW JUDIVAR XND IUD .P % EZ “INDJLOIJLIDA 9] Jed asAjeue ggQz US saseBus 
SIOIWLIYUL 19 SOIQIWIYUL,p UOT[WURYD9 | Saide.q ‘sayAg op sjodde .p sayyuao 

SO] SUBP JUDIL][IVARI] SIOTULIIJUT 9 SOIOIULIIJUI OOE Op said ‘gQgz s1QUIs09p [Z NY 


uolej}0q 


‘UOTLIOI[QUIL .p sa]qudaosns sauLioU 

SOP JOIJIUSPI,p SIWLOd JUSWUD[VSO }eAL IN] O[][9 ‘SdTUIOUSD Sap JOSI]VAI 39 S}NOD 
Sop 19}IA9 Inod d1pudid eB SdINSOUI Sd] INS JUDUILUL}OU “OATOMNIJSUI $9J} 939 IEA 
uonen[ead,| onb }Ip eB dID}SIUI] ST ‘SOOT UINf Ud SQUID} JS9.S 19 FOOT [LIA Ud 
QOUDWUIUIOD B INb ‘OLIEJUGD 9}ULSIIO | SP 9[BUIPNAISUO] UOTJeN[eAd oUN d1pudidanUS 
InOd 9U19}X9 JULI[NSUOD UN,P SOdIAIOS SO] NUdIJOI }IVAR [I,Nb 9ust[nos ke {] ‘sdui9} 
op snjd oipusid jusieunod uoyjenyjead | ap s}oodse surepiao onb 9jnole v 19}SIUl 
9] ‘LLOZ-OLOZ 901019x9 | Op UlZ B] B OUTUID} BIOS UOTENIeAd,| onb juvsodso 

ud jnNoO] ‘sjuejodde xne stuINo} s[lasuod sop joRdUII,| Sp S[[9WO} UOTeN]eAd 
oun .p uoINdd xa, | Ins Juvpod Q[ YZ sUWIOJNL | e SOLlJO,p [odde,.p snssad01d 

un }ie1puaidanusa [1,nb jo seo 9] sed j1e}9,U 90 onb npuodgs k 19-InJaZ_ ‘s1d}STULY 
np osepuos np oiyied jresie] 1999 Is OARS JIRIISAP 9}1WIOD 9] ‘sjuvjodde xne 
SIUINOJ S[IOSUOD Sop JORCUII,| JOUIWLIDJOp 9p SUSAOUI Sap ‘SOdIAIOS OP INassTUINO} 
9] DAB LONUOD Op “IOYOIOYD op d19}SIULPY NP UONUDjUTI,| JFUeUUOTJUDW UY 


sjuejadde xne sjiasuog 


‘uoten[eAd,| op sodej9 sosnoiquiou So} 

1wied uonenguad ap s}sa} sap pusiduiod sanbsi sap jo soovudUI Sop UONEN]eAY | 
onb onbiput e |] ‘01 0Z Ue a1U98 Np UONeNyeAd osjNe oun e jeJapgooad [1,nb 

JIp & Jo (INdJWOIFLI9A 9] Jed sQUUONUOUT) BOOZ US S9NIOOIJo B II, nb sonbsu sap jo 
SOOBUDUL SOP UOENCAD,| B DOUDIOFOI [RJ B OIISIULJ] OT “9dLLI}[9} SP SIOIAIOS SOS 
ap neaso1 yUdWddINb9,| Ja SINDAIAS So] INS uolenaued op no 9}1]1qQvi9U[NA 9p $}S9} 
sop B sed }IBIAI] 9S OU SODIAIOS OP INSSSIUINOJ 9[ ON gUBIINOS B INDJVOIJLIDA 9] 


ay/ENUBPIUOD 


‘sjuejodde xne stuinoj 

SOXDUUOD SJUIUIDUSIOSUAI SO] 19 S2[ODOJOId sa] DUTWILXS 9IIWUOD 9 ‘o[POIp9u 
onbiy}9,| 9p Inj9o suep onb sulsap9ul | Op SUTBUIOp 9] SUBP JUR} ‘saaljoodsal 
soul[diosIp Sina] suBp jUd]]9Ox9 INb 9yues e] 9p S[QUUOISSOJOId SJUdIOIJIP 

ap gsoduioo [BoIpoUl JIBI[NSUOS 9}1UIOD UN, P 9J0P 4S9,S [IN Ip e s19ISIUTA] 

a] ‘sonbiydesZowiap syUsW9UsI9SUdI Sap S[[IONdO1 jeuuosiad 99 onb 39 JOTULIFUI 


a eee 


Ol 


uoU [aUUOSIad 9[ SIDA S9BLIIP JUDIOS UONLULIOJUL,p OpuBWOp dUN INs jURVIOd 
sjodde say anb o110s ua oirej nod says d0Ak 910QR]][09 [I,Nb jIp & dIOISIUIPY OT 


“IOVWUIUI 

UOU [OUUOSIOd 9] SIOA OIIeINVUNUIWIOD SOIAIOS UN,p dSsoIpe,| No suOYd9]9} 

Op OIDUINU 9] 11U9}qQ0 jUdIISOp Inb sjuvjadde soy JOSUIp op JoIULITUI joUUOSIOd 

UOS 8 UOIONI}sul Inod 19UUOP OP SIdIAJOS SP INOSSIUINO} Ne spUeUOp 919}SIUIJA| 

9] onb ospueWIUIODAI B ANDJVOIJLUIDA JT ‘onboyjoyouseworpne | sI9A yueadde , | 
JOSLIP OP NdI] Nv ‘s}UDWIOUSIOSUdI Op SOPURUIDP Sop % G6 OP snjd suIQUI-IN] }IE}IET] 
JOULIUI [oUUOSIOd 9] onb anbsewsl & INd}BOIFUIDA 9] ‘syuejodde xne pred IJOLWUIIUL 
jauuosiod np s1quioU UN Nb 9B1X9 919}SIUTJAI 9] D9AB SIDIAIOS OP ANIssTUINO} 

Np }e1U0d 9] onb usig ‘OLIe}UC,] Op SoIleINVUNUIUIOD SIDTAIOS Sop 93SI] oUN Nb 
Isule onboyjoyousewoIpne oun sjuejodde sap uontsodsip ev] e sousUeULIOd US 

JOU SOOTAIOS OP INOSSIUINOJ IT ‘SOILEJNCUNUWIWIOD SODIAIOS Sd] INS SJUDIDUTIOsSUdI 
Op SapueUdp sap ‘o% p }0 9]URS L] JURYONO} S}UDWIOUSIOSUdI Op SapueUIOp 

SOP JUdIeUIDDUOD soUBISUOD sjodde sap % [| onb snbiewial v INd}eOIJLIDA OT 


sjuawauUbleasuas ap SapueWiEg 


*‘SOSUSSOU XNV SULDIPIUI Sap dsuoda1 op 
XN¥V} J] AIAOIIUIL PP ULE UONVULIOJUL | Ip dIsO]OUYdI) ev] ap uLTd a] ANS 
SUOIBIOIIUIV Sop 19}10dd¥ .p adesIAud [I1,s AONbIpUI JUIWII[V39 IOP 
IAIJSIUTJA] 9] *19-S9]]99 ap ajins ev] & sagsodoid $9A1999.1109 SduNnsoul 
sop onb sure ‘asuod9.a sues sassiv] sodessoul sap aui9{qo1d af ans 
UOHLIDOSSY [VIIPI|A] OLIL}UG,| AP Jd SotreUtAd suIOS ap sodnois sap 
SI1dN¥ SUOIJE}[NSUOD Sas dp S}¥[NSIA Sop JAvd IAI] PIOP J] ‘][TOAANS 
[I nb 30 ‘asuod9.a suvs sossiv] SasBSSIUT SI] ANS SIDTAAIS AP ANISSIUANOJ 
NP SIVULIOSIp 310591 [I Nb sa[[aNsuUsU S99UUOP SI] ANS UOHNVULAOJUL,] 
OP IANIIUT PIOP 3A9}SIUITA] VJ “SIANSOUI S90 ap SaduUaNbgsuUOd 
sa] ans anb sure “(AV.LS) a[eorpow opie, p onbruoydysy9} s01A19¢9 
ne jua,jedde inb sauuos.ad say anod ulosaq & ud uO, NbsAO] UIDEp2UI 
uN .p UOTUIdO,| A1U9}qO,p ayqissod jsa [I,.nb Ajgueses anod saadevsiAus 
B I19}SIUTJA] OT ONb ‘sayjanzUaAd SdAQIIUvUT SUOTJIULS Sap JUIUIUILJOU 
‘saunsau say ins 310dde.1 un soqnd sojyduo0s sap yuaueutaad 931107 
ne 93u9891d 99.1Np 9NZUO] ap SUIOS Sap Jd 9}ULS EU] ap d1ajsTUTWE AT “yp 


> jins inb 
90 SPUPWIWIODAI [I 19 Sodessaw xne sIpuoddl op JUadI[s9uU SUIDdpaW sUIe}IOD onb 
yey of ted odnooo91d yuswopuess yso sorjqnd sajyduioo sap jusueULed 9}1W0D 97] 


9}1WI0D Np uonepuewWwods9y 


‘gsuod91 SUBS SOSSIR] SOBBSSOUI Sop 9UI9|QOId Ne JoIpswid1 Inod 

suoneisos9u sop sipudidesud ,p juddIN }sa [1,nb OARS vB ‘UapIsoId Np 49 9}IWIOD 
np ona op jurod 9] esyouIsuey [I,Nb 39 VWI, 99AB SUOISSNOSIp So] BIOID[900B 
[I,nb Ip e asa}stuTPy oT ‘sodnois sone ,p suep d}Insud 9}e}SUOd Os OUI] qQOId 

9] onb a] qQIssod jsa [I ‘SloJajnO] ‘JUDUWIISSILIOAB UN JOUUOP INI] 39 saWa|qold 

ap snjd 9] Josod a[quias sosessowl xne asuodai Be] no sadnoisd so] JI WUOpI 

inod sourewias sonbjanb onb juawra;qeqoid j1e1pnej inj ou [I,nb npuodail e 
SI9ISIULPY 9] “9SLUIOD IBIAS dUId[qQoId 99 JUDO JaNb & ILOARS jIeIISOP 9}IWIOD 9] 





‘atug[qoid ne Jonbejje,s op jueae ssuodgi sues sossiv] sosessoul xne 

S9190sse xnolUa Sd] ODAB JOSLIBI[IWe] OS B JUST] DIQISIUTJA[ OJ ‘asuOd9I sus sossIE] 
Sadessoul So] 99Av Yoddel ud suOTOURS sap No syIye}IOUL Sop UOTsoNb ek] OP VINO. | 
_ d9AB JUSUUATVS9 BIOINOSIP [] ‘soyUepUodsaLIOD saTWIOUODS sap wine J {I ‘onuTWIp 
Opies op SULDSP9UI ap a1quiou 9] Is onb 9uBI[NOs # [I olns 99 B WIC, | B19} [N'SUOD 
SIOISIUTJY ST “JOLWyUI pouUOSIad ne spre ud IIUDA kB S}gid IsuTe JUdIOS 49 sojadde 
JUOIAS S{I,nb yUsYoRs 19-xn90 onb ay10s op ‘sasessoul xne o1puodgs nod sursapou 
op siquiou yyAd snjd un IOAk .p a]qeigjold j1eIaS [I,S OPUBUAp 9S dIOISIUTY 9’] 
‘yuBAviedne sosessoul op ndai stewel yuoIeAe U INb sUIDOp9UI Sop B SoUTISap yudIEI9 
SSUOdZI SUBS SOSSIL] SODRSSOU SO] ‘Sed SUIELIDD SURG "JALV.LS 9] Inod opie3 op 
suldopaU op dod v A [IS JOUTULID}Op ap JUDUIATeS9 B19}U9} [I,Nb jIp e oJO\STUIPY OT 


sobessow 
xne aipuodas inod sulsepaw ap siquuou 38d snjd uN,p ajqissod uloseg 


(‘asuod91 

OP SIL[IP SO] 19 SUONOTUNUWIWIOD So] IDIOI[QUIe Pp SUDAOUW Sd] INS SITeSSTUILUOD 

9| DDAB SUOISSNOSIP Sd] jINSINOd S19}SIUTJA[ 9] SSasnanjonipUl 939 JUSTeAR 

sjuoyjed so] Ins s[QIsudas UONeULOJUL,| op Jonbrunwiwios Inod Auagyovyg s[loredde 
Sop UOTeSI[NN,| JasUOINe .p 99ALId OIA B] Op UOTD9}01Id eB] B 39 UONRULIOJUI, | 

B OIBSSIUIWIOZ) 9] DIOUIVAUIOD INOd s9a9}9d91 S9A1}L}UD} SO] ONb jp & SJOISTULJA] 

9] ‘o}UdIOJJIp nod un uotsonb 9un,p sodoid vy) ‘sousnbgsuod Ud S}OJJO sas 
Josiyeuvo eunod yr ‘uoNeULIOJUL,| 9p OAIDDOI JUDIQTZId SUIDOP9UI Sa] OP UOde] PI 
QUIWID}OpP BANE DID}SIUTPY 9] puend ‘sonbruoljo9[9 sUOTBOTUNWIWIOD Op dJ9TRUI US 
yudts9]IAud sj aysoidde arjanb jd d1dOOUYIE} SUIQUI B] SNO} JUDSI[IIN SUTDOPOUI So] 
IS IIOABS DUIWIOD ‘syUIOd SUIe}IOD IOUTWUIO}Op jleIpNe} Inq [I,nb yp e |] “oyUeSsoI9IUT 
SOPI UN 710199 anb jIeUIT}Sd SIOISIUTJ OT ‘S9JOIIIP SUONVOIUNUILOD So] 

IOWIIOvJ ap UIJe SUIDOP9UI Sa] DdAR JOVJUOD sIpusid inod ALIagyoe|g a] anb saj[9} 
SOIBO[OUYNS} SOP IOSI[IIN P IBSIAUD JIBAR [IS IIQJSIUIJA] NY 9pUeLUIDP & 9}IWIOD 9] 


91HOj;OUYDS} | Sp UOHesi|I}N Jo JUBWASSIPSAeaI/9 | 


‘SOSESSOUI SIND] OP % OY op suloul 

@ npuod9i juarear /6 ‘suldopgul op sadnoisd [gz S90 lug ‘snyd no sadessow 

xnap & npuodg. sed juoleae.U [gz ‘oguUR,| JUBINp Sodessoul bulo suroul ne 

ndSol JuoTeAR Inb a[eI[IWIe] DULDOp9U Op Saud. Zp INs ‘IsuTY ‘9}dUWIOD Ud sLId 919 
juo ‘snjd no sa8essour xnop e npuodas sed juoreAe,u slew ‘sadessoul burs surow ne 
nda JuaTeAe Inb sursapoul op sodnoad say s[nos anb yIp B ANa}woIJLIDA 9] ‘sodessoul 
sing] 8 JuopUodsl sUIDOp9U Soy oT[aNbe] dae 9yIprdes | Ins a[qeyinbg ona op 

jurod un 110u91q0,p UIpY *800Z UA SUIDap9UL op Sadnold ¢Q9 B SPAOAUD 919 JUDTBAL 
soSessoul [6p OZ onb juenbrput sjodde,p souso sap soguuop sop asAjeue oun 

J9 UONLULIOJUL, | OP 9NWIOD Ne SIWISUBT] B INdJLOIFLIDA 9] “SOOUSIPNE Sap 9}INs | 


souejuaweiddns sjuawaublesuay 


‘So[[oN4Oe.IJUOD SUOISSNOSIp Sap 

JUDUID|JOULIOJ otj1ed o1ey JUDALOpP Sosessow xne Sasuodg, So] INS SUOISSNOSIP Sd] 
onb onbiput,u uary ‘yofns 99 & WINO,| 992 Jol0qe] [09 op sinay[te red eionumuos 
IDISIUTJ 9’ “So[[onjoe.s}UOS s9qI[Iqesuodsad sind] Op sodoud e sorewtd suros 


ENG 


8 


ap Sodnosd sap SULDSPUI Sd] DAB SUOISSNOSIP Sd] JOOIOWL B 9IOISIUTJAY 9] O1}NO US 
BIOple jd ‘O][aNsUdUT doUR]|[IOAINS 9UN,p Jolqo,] JUOID} sponbsa] ‘asuod91 sues sgsste| 
sadessoul sop sodoid e o194sIUI] Ne SOQUUOP Sop JULUDJUTeW yOUUSURI] SOYAS 


‘sodnold S90 Sp SUIDDPOUI SO] DAV JUDUIDJOOIIP JOINOSIP Op 

OINSOU Ud JULUDJULEUI sd OID}SIUTY OJ “(3N0} Np sed yuotepuodal Au sjI ‘stoysed) 
onbyeuisysAs use} op sadessour xne sed justepuods ou soslewiud suros ap 
sodnoid buts onb 411 qe39,.p d19}SIUTJAY NY SIULIOd UO INd}BOIZLI9A NP SUOT}L}e}SUOD 
SO] ‘SUIDDpPaU QOL 9 onbjonb ap 3no}j us sasodwiod ‘saieuiuid sulos ap sadnois 
009 op snd e A {| ‘sadessow xnv yuspuodsl suIdsap9u so] ‘Ip [I-}-8 ‘seo sap 
yednyjd e] sueq ‘unj0ddo sdura, us so8essoul xne yUapuodal apie3 op sulsapoul 
sa] onb 9310s ud o11ej nod sipusid e sdainsoul soy INS ayouad ds 919}SIUIPA] 9J 


anbiyewa}ss 
uodsej} ap sed juaiejaddes du sasewiid sulos ap sadnoub bug 


‘SOULIOU SO] JUDUID[QeUeAUI JUdssedap Inb xno0 nod s1a1oURUTY SJIJe}IOUI Sop 

no sasessoul sina] e sed yuopuodal ou Inb opies op suldsopoul sa] Inod soirerunded 
suorjoues sop jueAOADId ud o]dwioxo sed ‘unzioddo sduia} ua sasessoul xne 
dIpuoddl & SUIDDP9W Sd] JaseINODUd Pp SUDAOUL SdIjNL ,P IBESIAUD O19}SIUTJA] 9] Nb 
QPULLIWOD9I & INDIVIIFLIDA 97] ‘alIeIuUNdEd UOT}OURS OUNDNe NOdUD .U Sa;qeuUOSIe! 
sle[op sop suep sed puodai A,u nb no sasessoul sos ev sed puodail ou nb ayers 
QUIDOPOUL SP 91]U9D J] ‘IC, ‘SNSd1 SOSeSSOU SOP S191} 9] SUIOU! Ne eB sed jUdTepuoddl 
OU O[eI[IWIV} DULDSP9U Op SdIJUIO Sap % CQ UOIAUD Nb 9}e}SUOD B INDJCOIFLIDA 

a7] ‘9joddei sed vu uldapaw 9] ‘seo sap % 6 Sup ‘Jo OBeSsoUI UN,p snyd 

IOAOAUD NI[eJ & [I ‘Sed Sap % OL op snjd sueq ‘spies op UIDAp9U UN ddAP 49eIUOD 
sipusid op opioap e jadde | o41e4 e Inb Jo1uIyUI fouUOsiad Np dIQUIDW 9] ‘800Z 
Ud WV.LS ne }1ey buto ins jadde un said nod e inod onb gAsasqo & INayeOIJUIDA 9 


apseB ap SUIDBPAW Sdj DBA JOeJUOD OP ASlg 


*SJISSIDX9 9}U9}}L PP SIV[IP SI] AIIOIIUIE 

Inod uvgyo9 sed a] ‘aApudAd ap JUISESIAUD SIDIAAIS IP ANISSTUAINOJ 

9] 39 AUIQWI-IN] ONb sainsoul soy AINbDIPU! JUIWI[VS9 JOP 3.19}SIUTTA] 

a] ‘AON pauuOsiod np a1quisw un & Aap1ed anod 9}U9}}e,.p a[Iy us 

stu 3s3 juejodde | no yuawouw np 19j}duI09 & nb 303n]d nSo. ysa jadde,| 

no JUSWIOW Np 19}duUI09 & [NI[vd a] AIDUDWIUIOD ANOd 33U9}}¥,p sdurs} 

NP IANSIUL VS AITJIPOUL IP SIDIAAIS IP ANISSIUANO] UOS B 9PULUIDP 

 [I,s Juenbipul j10dde.1 un soijqnd saj3duio0d sap jusuveulsad 931WI0D 
nv 9}U9S91d 994Np INSUO] IP SUIOS SIP Jd 9JULS L] OP I1Q}JSIUTUT OT “¢ 


: jIns nb 99 epueUIWOdal sorfqnd sajydwios sap jusueuLiod 9}1UI0D 97 


9}yIWOD Np uoHnepuewwodsay 


‘o]qeuUostes lejop 

un suep sjuejadde sa] sno} ap suonsonb xne puodal uo] onb syuesied Inod ssuodg1 
OP IB]9P 9] JOOI[DWIL .p So UDWILX9,p oIUDd 99 ap JI09[qQO.| onb jIp e SIDJSIUTP OT 
‘sguuopuege 939 JUO onbiuoyde]9} prepurjs 9] yUDUTIO}}e Inb sjadde sap yusd nod 
XI ‘So]NUIW p‘9 op j1e}9 Jodde un,p a81eyo us osud ze] JURAR OUUDAOUI 93U9}}8 , p 





Opouiod v7] ‘saynurul /“9 ap 118}9 JoYDOINVI Op URAL JOOIIP Ud 9jUD}Ie,p dy B] SuRpP 
essed juejodde un,nb usfouw sduia} 9] onb 93e)su09 & 39 JUSUII9 190 JoINSoU Inod 
SOQUUOP 9p SIOW P| SNADI Ua 9Ssed yURUDJUTUL kB [I ‘OOTP UD OJUD}IE _p d]IJ Be] Sup 

assed sduia} 9] Joinsowl op JUdWOTeNIUT NuUD4 sed 31819 ,U [I,s oUIQUI ‘sayAg UOIaS 


sguuopuege sjadde ja }99J1p ud sjua}e,p ajlj Be] SuUep oassed apoE, 


‘JeIJUOD Ne SUOTLOYIPOU sap JoOdde ,p asessdd9U sO II,S Joutusjop anod sayAg 
OP SANSA S9QUUOP SI]JOANOU $9] BION[LAD 9194SIUTJA] 9’T ‘(yeIJUOD Np sanouIeed so] 
saide .p) snagid ste[9p say suep sjodde sa] JauIn0jo1 op jso Inb 990 anod juowapuol 
uog uN peyote soyAg onb jp e [yf ‘ayjoddes say uo.nb inod o8essoul un Jassie] 

9p JOplogp op JURA IOTULITZUL JoUUOSJod Np sIquIOW UN ze Jo[Ied Inod soynutuL xIs 
UOIIAUD Nb yUNpudje .U Suds sap yednyd ev] onb 9ArOsqo kb dIO\SIUTP OJ ‘aseUIOyNe 
Inopuodsi un sed a81eyd us sud jso ndoi jodde un no jusuOU! np sed e 93u9}]2 ,_p 
opouiod ev] JoInsoul jnad sddIAJOs Op INDSsIUINO} 9] onb JaInsse,.s nod sayAsg d9Ae 
910QR]]0 B SIDISIUTP OT ‘WUaT[odde s[I NO JUOWIOU 9] Sop DDUDUTUIOD 19-xNd0 ap 
Ona op julod np 9}uU9}}8 .p sduro} 9] onb 49 sinoyeuIUIOSUOD So] ONb UOdSe] SUIOU P| 
op o}uN}}e .p sduwi9} 9] yUDWIOIIeSsoo9U Sed yIeAdOIOd Ou [I,nb s1pusidui0s op s1uLidd 
JUO IN] 9}1W0D Np suonsoanb soy] Jo IndedIJLIOA Np yoddei 9] onb jp e s194SIUT|Y 9] 


jaddei ap 9ajlj e] Suep essed sdwa 


‘jaddei ap of eB] Anod jd yooIIp ud 94U9}}e .p d[IJ eB] Inod 

jeytut jadde | op uondaoal ev] sindap 93uU0}}e .p spoLiod ek] ajnoje9 [I,nb sad1Asas 

OP INISSIUINO} Np 931X9 dI9ISIUTPY 9] ONb 9pUeUIWODSAL B INDJVOIFLIQA 9] ‘JOOIIP 

Ud 93U9}}8 Pp d[IJ B[ Suep assed sdur9} do] sed jIe][IOAINs dU S9DIAIOS OP INassIUINO} 
a] ‘jeddei op ajty ua st jso yuejodde | no usWIOU Ne UOU 39 YsT}eUIOJNe Inapuod9. 
9] Jed o81eyo uo std jso yuowiayenrut ndor jadde | no usuOW Ne adduaUUUUIOD joddel 
ap ajuaye ua sgssed apouiod ev] onb guruiajop & INdJeOIJLIQA 9] Onb adsed saolAsos 
ap INIssIUINO] 9] Jed g[NoTeo INj90 ap (SuO] snjd ‘ar1p-e-js9 9) JUSIOJJIP y1e}9 Joddes 
op oJ e] suep souuiosiod soy nod inayeo1pU9A 9] Jed gnoyes 9jU9}}e,.p sduray a7] 


9}]U9}}b,P SAPOL9d 
sjedde sap uol}sas) 


‘93RLN9[91 OP S9OIAJOS xne S9d9B,[ JUITIGO (OLIEJUC | SP I1TB[NY[99 suoydsa} 

ap olguinu un ‘o[duwexe Jed) ouejuC,| Sp O1puINU uN yuvde ouoydsy9} un .p 

ussour ne sked np no souraoad ve] op nd119}x9,| op afjodde snbuosingd ‘ouejUO, | 
op suoyd9i9} ap osgunu un, p Ityed nb sajqissaooe JUOS OU VV.LS MP 19 OHBIUO 
gjueBso]9 | Op siey sues sorgumnu so] onb jIp & sayAg ‘OMRIUO,| OP INdH9}X9,| 

op juateuaAoid soudisuos sjodde 000 7 9P said y0 ‘oLIejUC Ud sagsy souUOsiad 

SOp JUSUII[NIS % pf UOIIAUD JUSTUIDUOS 99PLN}99} OP SOOIAIOS xNe sjodde soy 
‘900Z 4nod sjuvjadde say ins saguUOp Sop INIJBOYJU9A 9] qed aytey asAyeur | soide.q 


39UIAOIA 
B] ap iNaLa}x9a,| ap JUeUaAOJ sjadde ja sonbiydesbowap saauuoqg 


‘T[g O1guNU Ne JUdUAIaT[eAVd saginej}SU! 3.139 yuotesinod 
inb arui0u099,p sainsour say 39 sjedde,.p a1quiou np g]qissod oxouu0s 
VOR UIUISHE JUN ¥E S91DOSsE JUITe.AIS IND $}N0d Say “9APWUUOD d.ATLJ 


Dennen ere ee eS 
9 


3] Inod wreapuaad fi.nb suadou say ‘[[g OAQUINU NP UO}NB.MeSUI,] 

dP ANIAL] Ud 389 [IS AONHIPUL JOP 3.19}STUIPA] VT “OLIZJUG 

Ud IB¥1199[9) IP SIDIAAIS SI_ ANOd [[g OAIUINU Np IJAND Ud aSTUI ap 

JIISSOP NP sade}ULAL-S}NOD dSATBUB UOS op je7z[NSI1 9] ANS j.10dde1 uN 

LLOZ SABU [LE Oo] pase} snyd ne soqyqnd saj3dwos sap jusueulssd 931UI0D 
nv 9}UaS91d 3d1NP INSUO] IP SUIOS Sap 39 9RULS LI OP I19}STUTU DT *Z 


: jIns inb 90 apuewUOal sorfqnd sayduios sap judueULIod 9}1WI0D 97] 


a}IWIOD Np uoHnepuewWwWOds9y 


‘o]a [ered ud sagine}sul 9139 JUDTeLINOd Inb s1wi0U099 ,p 

SOINSSUL Sd] JOUIULIDJ9p INOd SddIAJOS OP INISSIUINOJ 9] SAB JUDUIITLSD 9IOQRT[OO 
DIDISIUTJ] 9] ‘Step say] “Juonbgsuoo sed ‘a sjadde .p s1quiou 9] Jaj}UDUISNe j1eI19} 

[18 O19uUNU Np UONVINesUI,[ onb jURAOADIg ‘JUDWIOUIDANOS np uONnegoldde | 
I1U9}QO ,p SILBSSID9U }IVIOS [J “IOISSOp 9] Jon[eAd Inod sasejURAe-s}Nod 

osXyeue oun ojInsud jeipudidoqus [I,nb yo [|g o1MWINU Np UOT}dope | 

B SQIDOSSB S}]NOD Sd] 19 OSVPUOS Np sj}e}[NsoI So] }eJOUTWeX< [I.Nb yIp e dIOISIUTJ OT 


LL8 Olouunu Np uoldope,| ap sabejuene-s}noo esfjeuy 


‘« [18 » OI9WINU Np UONeSIIN,] B Sa1d0sse ‘In| UOTaS ‘sonbruyd9} souaqoid op 
sed jreine Au jt.nb npuodal e a1a}stuyy 9] ‘941WI0D np uoTsonb oun e asuodas ug 
‘SOIAIOS Np [anjoe O1OUINU 9] JUeNbIpUl Ind}Je1OSLY91 op juBUTIe UN 90¥]d JUO STI NO 

yloipud | op onb « [][g » o19UINU UN,p Jojoddel os vB dUI[IOVJ Op snyd JUOINe OLIEJU_ 

Ud JUSpIso1 Inb sauUOSod so] IS IOUIULID}Op op eIJOULINd aBepuoOs 9] nb jIp 
B SIDSIUTJ 9] “« [ [8 » OLOUINU Np UOIdoOpe | ap dyIns eT B DdQaN~) Ne (INd}VdIJLIOA 
9] Jed sgnbiput) sjadde,.p o1quiou np apide uoljejusuIane | & OUdIOJOI ULSI] UA 


"jud9001 snjd 

nad un ddIAsas un 3sd nb ‘WY.LS a] anb ajuesa]a,| o3de]UvAep jIeUUOD UOTejndod 
B] onb sUIN}Sd 919}SIULJA] OJ ‘sue XIP Op sn{d sindap ajsixa ‘OQg | OIZWINU 

‘un e nb ‘oLiejUuCO aUeSaI9], ‘UOTsaNb e] SAITNOS ANDJVOIJLIDA 9] onb yueAe « suid 
Sos suep » sed j1v]9 .U « [ [8 » OIZUINU Np UOT}dope | onb onbiput e s1d4sIUTY OT 


‘WVLS 

9] Inod jo ouejUG_ 9jUeSII9,, InNod ‘« [1g » a] SUID “ITUD}OI B aTIORy oUOYdII9} 
op oon UN Jo\dope .p adesIAUd d19}SIUTP] 9] Onb 9pULCUIUIODSI B INDJVOIFLIDA 
oJ ‘O1gUINU 90 9}dope UO daQaN~ 9d] J9 ONbiuuLILIg-dIquIO[O_ ey ‘ssoutAoId 
SOP O8BLI19[9} OP NO 9}UkS9I9} Op SJUBIN UOU SddIAIOS So] Inod « [1g » auoYydsyay 
Op O1QUINU 9] SOOT Je][INf Ua 9399 Op SIW v SOUUDIPeULD SUOT}BOTUNUIWIODI]9} 

SOP 19 UOISNJJIPOIpel e] Ap [lasuO|D a] anb guBI[Nos wv INdJBOIJLIDA 97] 


QUOYAI/9} BP OJBWINAY 


‘JUBIYII Sd I] 
‘sonadid SaANsoaUl SaT[IANOU SOP I1AND Ud ISIUI ap IepIp 9] Aanbipur— + 


‘SUOI}U}BJSUOD S9d & 
AJIuUUOp 3}dUI09 3.19}SIULJA] 9] OND TAINS |] 4a ‘SadIAAVS So] advJULAEP 








Jasin e “xna uojas ‘sadnoid sad yuare.19j19 UI Inb syudUIII9 
sa] “uonejndod ev] ap sjuaurdas sutez199 sup a3¥14199[9} Op S9dTA.19S 
Sop UOT¥ST[N-snos ev] ap ‘adepuos 9] saidv_.p ‘suosies saj Aanbipur—s« 


*(ALV.LS) 2[891pgur 

opie .p anbruoydyya} ad1Aaag 9] ANs UOT BULAOJUL, | SJUaEd sma] 

8 JUIWI.19I[{Nd91 JUINHIUNUIWIOD sated sUIOS op sadno.1s say 
aonb 9340s ud o11ey Anod o1puaid aj3dur0d [I,nb sammsaur say zastaoad 


WOP d1a}SIUIJA] 9[ JUIWIISINIAd Ssn{g ‘asepuUOS 

Np d1ped a] SUEP S9AITI1 SAUTQTqQo1d xnw JIIpgUIE. Anod “4uUEgYd9 s¥d a] 

‘Q1QISIUIJA] 8] 9Apuaid 93du109 anb sainsau saqjaAnou say ins onb isure 

‘9S¥11}9[9) OP SIAAVS SOP UONLSTN,| 39 Eqnd np uoHEsHIqisuas e| 

ANS IAQSIUTJA] 9] Led 9njzd9JJa adepuUOsS Np s}¥I{NS94 Soy Ans yAoddes un 

[LOZ SAvUI [¢ 9] pre} snyid ne soyqnd sajdwod sap yuaueuLsed 9311035 
he a}uUaszid 391Np INSUO] IP SUIOS Sap Jd 9IULS EL] Op dAQISIUTUL OT ‘| 


: yIns Inb 99 spueurU0sa solfqnd sajduros sap yuaueULIad 9}1WI0D aT 


9}IWOD Np uonepuewwossy 


‘SOOIAIOS SOD OP UOTIESIIIN,| B S[oR}SGO 
SO] INS UOTJVULIOJUL,| Op BITUINOJ 39 ‘YV.LS Np jo gyUeso]O] Op UOT}ESITN | 
JUSIBIOSLIOAR] INb S}UDWIDI9 Sd] JOUTWLID}Op ap ‘sone oud ‘eyJoULIOd asepuOS 

OJ ‘SOIAIOS 9] nod jUdSI[IN Soule So] ‘s}URJUS SIND] Op yolns ne [e19Udd Ud JUdT[adde 
SO]]9 19 SOOIAIOS $9] JUDST{IIN INb 1991901d ap 98e Ud SOUIWID] So] yUaWID;ed1ouLid 
JUOS 94d ‘uoTJe[Ndod ve] Sp s}UDUTIS9S SUTe}IDD SUBP 99BLI]9]9} OP SODIAIOS 

SOP UONPSI[IIN-SNOS 9UNp Je}9 JBI & INdyVOIZLI9A 9] onb gnbieulol ev d19\SIUIJA] 97] 


_ uolyeindod ej ap s}juawbes sujeyad suep UOT}eSI|I}N-SNOS 


‘SUIOS sad0Y Inod « 9}sNqo1 » GoW d}IS UN ef9p asI[NN [I 39 sopdyjnu 
xneuvo e ayooidde oun sed 9sso19}Ul SIOJ9}NO} 4S9 [[ ‘9d¥1N9[9}] OP SSOIAIOS 
sap [elonio yoodse un jso Joruyur pouuosied np juauasnl 9] onb jIp eB arg\sIUI] 97] 


‘atjodde jt,nb stoy onbeys 

9]Ud19}JIp 9uUOSIod oun ve ajied yuoT[d a] puenb souelyuod op uUdT] UN IT]qQeI9,p 
g]loiyip snyd yso [I AO ‘WUawWoLIOdW0s op jusWOSULYO 9] JaSLIOARJ INod ailess999uU 
JS DOULTFUOD 979D ‘doURTJUOD Op UOT] UN I1[QeI9,p UIZe SJUDI]O say o][addes 
g0inossel-ouuosiad aurgul ey anb juepyodunt jsa [I ‘sgoons np suusT}gO oUISIseqR} 
9] aUOD ayn] op ouUeIdOId un.nb Inod ‘ajduioxs Jeg ‘s9edJ9 snjd jso jadde 

ap oud un ‘srojied ‘onb sonbseusol jIey B 49 SIOLIOOIIP SOUST] SO] 1114219 inb injao 
}so o19\S1UTJ] 9] oNb aynole juepusdso ke I] ‘yal[norped us ‘squnof snjd sinojyestyijn 
so] aSeyURARp 9.49-jnOd JeIOIINWe JOR}UOD 9p 9.1U9d UN Nb JUBIAUOD S9dIAJOS 

OP INISSIUINO} 9] ‘OLISNPUI,| SUBP JOBJUOD op Sa1jUs0 xNe sjodde .p sous sop 
aSessed un 91e]Su09 UO, | onb yp e soyxhg ‘oUIeIUG, | 9p UoNe|ndod ey] snod sjadde .p 
9qju90 un nb sovoyya snyd j1e1as [OLLINOD 9] 19 ABepILALTS 9] SUILUOS SBIPHUIT}[NUL 
s[tno sinarsnyd yueyodul0d JOeJUOD Op 94}U99 UN IS 9PULUIAP B 9{IWOY 9] 


JOeJUOD ap 94]U9D 


Se nec SD SEE A oS SSS 


v 


‘xne} doy sop sdouadIN SOP DdIAIOS NL SO|[IJNUI SO}ISIA OP SIQUIOU 9] 

dIINp9I B BIONGLIUOD PIV.LS a] onb osadso ji.nb sust[nos e a1a\sIUTPY OT ‘s}UoTjed 
sop soidne soiquiow sos Jed JIV.LS np uoyourold ey Ja}1]19ej Inod s1puoid jreLnod 
9][9,nb suaXoul sop Jaynosip Inod WO, | 22Ae anbrunuiwi0d ke 9194SIUIP] 9T 


NVWLS Np uoowod e] 39 (VINO) UOHeloossy jedIpa| OeJUO, 


“OITESSIO9U OpIeS Op SUIDOP9W op dIQuIOU 

9| JOUIWLIDJOp op JUdWIATe39 eIQJOWLIAd [I Jo S}JUSWIOUSIOSUdI Sod JonbruNUIWWOD Op 
UOSL] SINI|[IOU! B] ILUIJOP op vOWLIEd aBepuoOs JT ‘soTqeIANO soinosy Sop s1OYyop 
ud JopgooR Ap dUT]IQISsod eB] Sp 9 DOIAIOS NP 99UD}SIX9 | OP JOWOJUI Sa] & OdI[GO 
Sd] yB.UOD INI] steUT ‘sjuoNed sind] e LV._LS Np JuoWUIeINOD Jo]Ied ap sonua} 
jJUudUIOUNONe JUOS OU dTeITIWIe] gJURS op sodinbg sa] onb gnbiput e s19\sIUIy OJ 


‘WV .LS 9] Otfeuuoo o11ej Inod Sunayxieul 

Op S[No xnedANoOU op UOTeSI[I}N,| 9UIUIOD SUOT]SoNb sap Ins [eu UOISIONp 

oun oipudid eunod [I,nb srour sinaisnyd yueae sed jsa,u 99 onb ja yueynosad nod 
SULJOYIVUI Sp [aLIN}eU Np s1INpod dp 19}1A9 Inod sjusutpiod syusWINUsIOSUdI Op 
ulosoq B [I nb yIp & dIOISIUIPY OT ‘AV.LS 9] JloAnouwiold e JUdAINS soled suIOS 
op sodnoid sap xnevaing sa] suep sayoijje Sap jo samnydo1q sap ‘aT]Inajapod yeu} 
SOILD Sop ‘JUDWIDTJONJOY ‘nuUOd nad jsd dd1AI0s 9] onb onbipur sjadde ,p oumnjoA 
9]qQIej d] onb jueynole ud yn0} SLV.LS Np 9dUdjSTXd | JUDSSTRUUOD Sud Sd] DINSOUI 
a[jonb suep I9uIULIO}ap op eIyjoULIOd aSepuUoOs 9] anb Ip & SI9}SIUIPY 9] ‘INV.LS np 
99UD}SIXD | OP SjudTjed Sd] JOWLIOJUL,p SNUD} JUdIL}9 SOIIBUILId SULOS Op SINdSSIUINOJ 
SOINe Sd] 19 ][eI[IWIe} aJUvS Op sodinb9 sa] 1onb ud MOARS }HIe[NOA 9}IWIOD J] 


INVLS Np Uol}OWOJd je SduleLUIUd SUIOS Bp SINessiuuNoO4 


‘uoljesi[yn | Jo uoNdope | syLOI008 

Ud & 4d 9BLII}9[9}] OP SIOIAIOS SO] SIWUUOD JIILJ & JULSIA DIZdJeIJs 9UN IoIOQeI9 
Inod BIIAIOS UD,S DIOISIUTPAL 9’ “OLOT [MA® €Z 9] SJOISIUTJY Ne sojUasold k so] 

12 Sje][NSOI Sa] d]IdWIOd Jo gquiossel ve OdepuoOs op dsuUdoNUD,J ‘OL OZ SIVW Op Uy 
B] B QUILLLID} 118]9,S odepuos a] onb onbiput v osaystuT] 9] ‘SoousIpne sop o}INs eB] Y 


abepuos 9] 1ns sasjejusajddns sjuswWeubiesuay 


‘OLIRJUD,| 9P PION Np SJUapIsol Sd] Ins 39 SQUIL SO] INS 9xe }1e}9 
odepuos 9d] ‘QO [OZ SIVWI Ud dUDJJ ‘adepUOS UN,p UdAOUW Ne 9BLI9]9} OP SOOIAIOS 
sop uonesiyn,| 39 o1qnd np uorestyiqisuas e] yreInsow [I,nb jp ev sJa}STUIPAY OT 


aBepuos 


‘gjeumjdo uonestiyn oun sed yuoj udu nb ‘sagse sauuosiod 

Sop IN[d99 suUIWIOD ‘sonbrydeisowsp sodnois so] suep 39 JV _LS Ne soqisstuipe 
souUOSIOd so] ZOYD JUSWIDIOT[NOIpIed ‘oBvVLj9[9} op S9dIAIOS Sap UOTe}da00R ,/p 39 
UONPSI[IQISUSS SP NBIAIU J] ILOINOB .p NO s1edas JT V.LS UN IUd}UTeW Op ddesSTAUS 
d19}SIUTPY | ONb 9PUBLUUIODOI B INDJVOIJLIDA OT “SOTGIssIwpe souUOsiod sap soid 
nad & % | JUDUID[NIS JUSIeULIDOUOD PIV LS 9] Jed sndoai sjadde say ‘suoryprur ¢‘¢ 





9p uonendod oun nod sjadde ,p uoryiu | ndai e ureyoqye do1Asas 3] anb 

Spur} ‘suoll[iul p*7 op uonejndod oun nod sjodde .p suoypiw 7 nda & stoo9qonb 
SdIAIOS 9] ‘o[dwiaxo seg ‘sjodde .p odejueAep judieaaool sooutAoid sane soy suep 
pord Ins stu so[qeiquios sowuieidsold so] ‘6007-8007 Ud 93PLII9I9} OP SSOIAJOS xne 
sjodde sop j1ej JU OLIN, | Op SJULIIgQRY SOP % ¢ UOITAUAD “INdJBOIJLIDA 9] UOTIS 


(‘UOTJBIDOSSY [BOIPSPy OLILIUC, | 39 ‘sUIDOpoW 

Op SLBA SIquIOU UN,p sssodwod ‘sorreuLd sutos ap sadnois soy ‘aI9}SIUTJAY 9] 9.Ud 
SONJIUOD 939 JUO SozTLeAL SaT[oN{Oe.UOD Sd}U9}US Sd(q) ‘9dIAIOS 9D OP 99UDjSIXI, | 
op sjudtjed sind] IOWWOJUL JUDALOP SUIDAPOUW Sa’T ‘ajUTOfUOD 94I]IGesuodsal ouN 

S89 WIV.LS np uonjowold ey onb juasi991d sulsapou op xned1Nq Sd] 39 919]SIULJ[ 

9] 91]UD SN[OUOD $}eI]UOD So] ‘oI]NO UY ‘OWWLIdOId Np UOTIY9ID B] ap soguUe 
SoIDIWIDId So] SUBP 9]URS9I9 | OP 99Ud}SIX9 | B d1[Qnd 9] JOSI[IqIsuds Inod sagudW 
939 JUDTeAR UOTOWOId ap sousedured soyUsIOJJIP onb onbiewidl & IND}VOIFLIDA 9'T 


aGQnd np uoHesijiq/suas 
26e1139]9} 9p S8DIAJAS xne S9D0V 


‘SNOSSOp-19 SODUIWIe Xd 
suonsonb xne asorpnorped sourpoduit oun dp10998 19-IN]9_ ‘a}IWIOD 9] JUBADP 
19 UOIJLOIJLIDA B] Op o1peo 9] SUBP SO9AdINOS 9}9 UO SUOT}sonb sojyuLyodul.q 


ALINOD 37 LNVAAG 
13 NOLLVOISINSA V1 30 AYGV)D 31 SNVG SS3AAINOS SNOILSANO 


‘SULOS sad D0A8 pOddel UD J]URS9I9, SP 9[OI Np yURINOD ne sed j1e}9,U 

[!,.nb onbipur v 911W0_ 27 ‘sulos sao0y Inod o81eyo us ssid op spoul Joos 9] 
}SO Q]UBSII9 |, “SUANOA][OO ANI] SUBP o][IWe} Op UIDOpP9UL UN JOANO} B SUdd Sa] Opte 
Inb swWeISold uN ‘sUIOS SIDNY JUDIINOS OLIRJUO 9IUeSII9L, ANb JIp B BJQISIUTJA] 9] 


SUIOS S900 


‘gjues op aula qold un Jajz1e1] Inod sasdvdLfJo 39 So|qely Sopoyjgul sosjne ,p 

B ILINODaI No jeyIdOY UN,p s9dUddIN Sap SDIAIJOS NB SIP 9S }1e} UD We1ASP ojjodde 
inb suUOsJad e] Is JOUTULIZ}9P Op 189 WIV.LS OP 39 93Ues9[9.L OP sjijoa[qo sop un, | 
‘QID\SIUTJAY 9[ UOJIS “SIe[JOP Op SUOTT[IUL [ “CE B HRAI[P,S SADIAJOS OP INOSSTUINOF 

ne oXed [e10} JuRJUOUI 9] ‘sjodde OOO $06 & Npuods e JOLWUIIyUT jauuosied 9] 
‘6007-8007 991049X2,| op SInoo ny ‘sjadde ,p so.u99 buro auo sted ‘sgstiojyne 
SIOTULIJUI JO SOIQIULIIZUL QOE Op sud s10jduI9 ‘sayAg ‘SODIAIOS OP ANISSIUINOJ OT 


‘nor @ A [1,8 ‘apsed op uloapgur un B sjuated Sap $909k ,| d}I]!9RJ 

WV LS 97] ‘ourlewas op uy e] JUBINp sdurd} NO} UD Jo IPAIPUSA Ne IpuNn] AP AV LS 
ne tos 9] Jajadde jusanad ojeriwuey 9juUes Op sodinbg sop e juediorpied sursap9ul 
sop soidne s}uosul syuvjadde sav] ‘9jues eb] Ins xnvi9ugd SJUDWIOUSI9sUdI Sop 

No sjtasuod sop JouUOp jnod Inb gsLoyne JOLWLTZUT UN NO S1QTULZUT oun e }IN}eId 49 
joruspyuos onbiuoydgy9} s9o0e uN jUdYFO OLBIUO | OP 93PL1}9[9}] OP SIOIAIOS SI] 


9}X9}U0D 


ee ee 
fe 


WVLS 9] 19 OUeIUGO 91URSIID,[, INS JUDD9NB | }1e}}OU UOTITFLIDA BT “SUDTIEJUO 
}9 SOUUDLIRJUG Sap suIOSOg xne jURpUOd=dI 9jURS S[IasUOD Sop eB ‘onbrul0U0d9 
sI9TUeU Op 39 UNJIOddo sdund} Ud ‘JanUSpYUOd sgdde UN JUDIVIJJO 93LLN}9[9} 
IP SODIAIOS SO] IS JOUIWLIOJOP Op j1e}9 UONLOIJLIDA ke] op [ediouuid Jydolqo, TJ 


UONESIJIIA B| ap 499fqO 


J1GW3SN3,0 ANA 


‘yoddes np uonoepsi 

RB] INS SUOT}JEIDQI[IP Sd] Ja SADUDIPNe so] JURINP d9}QId JUO IN] STI,nb dduejsSISSE | 
Inod sATeISISI] S9[QUIdSSY ,| SP SOYDIDYIOI Sp DOIAIOS Np jauuoOsiad 9] 39 9ITWIOD 
Np Joyjosds o] ‘Jeigued INdeOIJLIDA Np neoing d] JUDWI9[eB9 dIOIOWII [] ‘SAdudTpNe 
xnev uoljediorpied ind] op SAd1AJOS SAT|SISSY SOYAS Op jd d9INp onduUO] op 

SUIOS SOP 39 9]ULS P| OP SI9JSIUIU NP SjULJUDS9Idd1 Sd] JOIOIOWIII B JUIT} 9IWIOD 9] 


SJUSWSIDIBWAY 


“UOTJLPULLUWIOD9I SUN SUBP d11V.1JUOD UOTLOIPUI Ines “OATLISISI] I9[QUIOSSY , | 

op juopisoid np soidne pioddei juasoid np jodap 9] JURAINS S{IAIO SInof OZ] Sd] SuBp 
IIWOD Np suOnepuUeUIWOSII Sop p1eS9,| B Sd}LID9 SasuOddI Sas 9}IWIOD Np IdyJo13 
ne IUdAIed Oe] Sp SId]SIUIJA| NY OPURUIOP 19-INJdD ‘d}IWOD np suolepueWIWIOSEI 
39 suotuido ‘suorje}e}suod soidoid sa] ayudsoid yoddei yuasaid 9] ‘IndyVdIfLIDA 

Np SUONEPUBWIWIODAI 19 SUOT]E}LJSUOD XN JLIDSNOS 9}IUWIOD 97] (‘SO}IWOS sop 

sjpgap Sap ]DUANOL d| SUBP YI OZ [LAP PI 9] 9NULOD 9] 1ed sonus} saodustpne sop 
uodUdsUeI] B] PIOANOI] UC) ‘s9dUsIpNe xne ped sud yuo sayAS ap Jd dI9)SIUTJY 

np sinatigdns soiped saq ‘InoeoIJU9A np yodde 9] Ins O[QZ [Av us sonbijqnd 
soousrpne .p s9uinof sun nud} ev sotjqnd soyduwiod sap yusueWad 9}1WI0D aT 


‘(ANDJVOYLIA NP 6QOZ januuv jaoddvy np ¢['¢ UOTJDaS) INdJeOIJLIDA 

9] Jed 9N{ddJ Jo BRL} OP SDIAIOS SOP SADINOSSOI SOP UOTJESIWIIdO,| IP UOTOIJLIDA 
e] op sayediouud suoneyeysuod xnap ap ke] 118v,s |] ‘sooutAoId sane soy suep 
9}8}SUO0D ‘9Ad]9 SUIOU dnooneRag ‘IN[90 39 OLILJUG Ud sjodde sap jnod 9] 91jUd 9}SIXO 
Inb jUBLOdUII }1V99 ,| JON[VAD PILIADP ‘9OUdLINDUOD OP SUITS UD SODIAIOS Sd] sInbOe 
B [L,S WIQUI ‘a1D}SIUTJA] 9] ONb JUDWIOTeBd jIP & JO SIOIAIOS SI] JOIOI[NUIL ,p SUOSL] 
SOP 91938NS & [] ‘9dLLI}9[9} OP SIDIAIOS SO] OS1[ WN sUUALIeJUO UONe[Ndod ke] op 
stped oyN0d oun a[Nnas sieul ‘s}IeJseS JUDWD[eIDUNS JUDI}9 OLIEJUO 9)URSII9 | Op 
SJUdI[O Soy onb jyustenbipul ajuepuadoaput oj9nbus oun .p s}e}[Nso1 So] “IND}BVOTZLIQA 
d| UOJAS ‘sourUvIsOId xnap sop UOTE sold ke] INnod ‘sddIAIAS DOURISISSY SOYAS 
‘SALId Ind}99S NP SOIAIOS OP INASSTUINOJ UN ddAB JeIJUOD UN Ossed (919)SIUTJY 91) 
IMINP ONBUO] OP SULOS Sap Jd 9]URS PB] Op SIOISIUIW OT ‘ONUTUIIP (((V.LS) 9]eoIpou 
opie .p onbruoydaa} dd1A1ag 9] 39 OLILJUC 9]ULSIID[) 9deLI}9[9} OP SODIAIOS 

xne sjadde .p s1quiou 9] aonb onbiewial & (INd}BOIFLIVA 9]) [e19UdT INDJVOTIJLIDA JT 


AINANVAYd 






meee "-. a - 
a . 7 
a 7 “PIRI WECM ALLOIVAINE Oa ec OnmevnW LiKE 
uae 







i Qoe BEICEe Qo senate 
mtn sbbare ay bioceeane 28 fLatawat sos tetas 






auaren 
pier h- nay 5 
ycciga Ore SGLAICee? Ge 


be © reece noire omare evi vigourn DEAWLTE 











‘ ka 
QArRGW nthe wae 





Se ee Net oe SS 


SNOILVONVAIWOOSY S30 SAILVINLIdVOSY ALSI7T 


jyUsWAaUUOIS!IAQIddY 

96e11}9|9} OP S8DIAIOS Sap JUuBWAIed 
sojule|d sap juawe}!e1} 9p SNssadoid ja sjadde sap uoHeoyWe/ 

gyenb ej] 9p soueinssy ~ 

sjuejadde sap ayiwuojuog 
sonbiuljo saoujoasip Seubly xne syiwWdoOju0D 
| uoljejoq 

sjuejadde xne sjiasuoD 
PHIENUSPYUOD 
sjusWeuUBlesuel 8p SopuewWsaGg 
apieb ap suloapaw Ssaj 98Ae }9e}U0D Bp SSud 
ajua}e, Pp Sepoudd 

sjedde sep uolnsey 
SOUIAOIC 
e] ap INaW9}xa| ap JUeUBAOId sjadde ja sonbiydesBHBowap sesuuog 
QUOYdS|9} 9p OJOWNN 
aqnd np uojjesiiqisues 

96e11}9/9} OP SBDIAJOS xne S900 

. ALINOD 
31 LNVAAG 13 NOLLVOISINSA V1 3d SYdVO 31 SNVG SA3SARINOS SNOILSAND 


9}X9]U0D 

UONEDIJOA e| Ap jo9IGC 
JIGWASNI,G ANA 

S]JUSWdIDIOLUaY 
qINaWvaudd 


SSAYAILVW S30 31E8V 





‘0107 e1quiaydas 7Z 9] SHNH LUV ANAVM Jed og0e[duial 939 & TAINO NVA VINVN 


ALINOD 1d NOLLISOdINOD V'T SNVd SINANAONVHD SAd ALSIT 


SOVTHNd SALMINOO SAd INANVWaad ALTANOO 





DY AID NOATE 
rin @vvbyre 


DY AD BYVICVA 


Ppl; 
PRLEY 2H 


png 
VON N BEBTING: 


5, Somat" 2d, IPA MENS 
SCommap meni Oma Court Ns eCaC2 
a . : 
— 


= 


d}STYDIOYOOY 
SJOLA Uesns 


QUOD NP SIIYJoIH 


Aeq IOADIL 39 YOOY yey 
ALLATTANO ‘f AVAL 
YAWNWIZ GIAVG SVNITAD FONVUA 
STVCNVS ZIT TIOUUNVO NAYTIV 
AVSWAVY CIAVG | SUNHLYV ANAVM 


JUDPISOId-dd1A, 
NVWYOHS YALad 


juapIsold 
ONITYALS ‘“M NVAYON 


oinye|si39] ,0£ UOISsas ,7 
SOITHAd SALdNOS SAd LNANVAWAAd ALINOOD 


Nd NOILLISOdINOO 





} yeaa’ so Sunaeycen’ 


preety 2 |, y roeesppme yppesias 


Powis (CoE ns payee 


9 





pers nen - ‘ 
a bene®: 4 ==) , 
- Gall 4 7 
Veer P46 
: : 
- — 
: — 
7 ae a “ 


ZVI VLA ONeWUC ‘oJUOIOL 
SOITHNd SHLdNWOD SAHd INANVWadd ALINOD 
SINNODOV OFTHAd NO dHaLLINWOD ONIGNVLS 


OLOZ 94990190 
ye g susan?) 


BUIIIN}S ‘A UPULION 


‘9}1U09 Np juapIsoid a7] 


“S9((USssV | 
B INYUOS 3] op jo Yoddes uos Jo}UasS91d op INQUUOY,| B sollqnd saydwios sap juouPUIOd 9}1IOD 97 


‘yuapisoid a] InoIsuof 


SANeISIs9| S9,QWOSSY | Op JUApIseld 
$19}9q 9A9}S 3[QeJOUOY,T 


olejugO,| ep O1e}JUQ JO 
DATILISISY] A|quiassy 
ag|QUIossYy SATJLISIBI’T] 





AX-7v0696-0 1020 81 C9E 0102 SO L:98)DU 


(O11ejUQ JO [eOUDH JOJIpNY oy) Jo jodas jenuuy 600Z ‘C1'€ 

UO]}OIS) SODIAIOS YI/BIY IBBINJO[IT | ONL ‘| ‘LL ‘] ‘o91np onsuo] op sulos sap jo gues 
Bl OP DIDISIULJA] ‘OLIEJUG “¢ ‘OLIBJUQ—OUIDIPIUIDIO], “p ‘OLRIUD — (AUIDSpaJA)) OBEY, *¢ 
‘yIpny — a]eo1p9uw apte.p anbiuoydg|a} sdtAsag “OeIUQ “7 ‘PNY — OlBIUO 9IUkS[PL “| 


L-978b-S Eph 1-8L6 NGSI 
‘JOUID}U] | Ans ojqiuodsip juauiajesq 


(O14BJUG JO [BIQUDH JOJIPNY dy) JO 
ywodas jenuuy 600Z ‘C{'¢ UON99S) SddIAJOS Y]BdY SdeIN[9] :o]}oUUO)Ippe *} op ‘d ej Op B47 
‘9499q 999} 9sodsip siejsue ud 3d siedueay Ud }XI] 


(el'€ 
UOIJOIS ‘OLIEJUD, | OP [B1QUDS ANd,LOIYLIOA Np NNT onuUE oddey) 98e1119/9) Op S2dIAIDg 


soijqnd sojdwios sop jusueutiad 9}1WI0D ‘sAINRISIS9] 99|QUIassy “OLIRJUQ 


BPBUBD SIATYIIY 32 anbayjioygrg Bf ap UONBIGnd JUBAR aSBSO/[¥jIBd ap saQUUOG 





I| YeQeZI|4 6G 
ainje|siba| .6¢ ‘UOISSES .Z 


(ELE UOI}OSS ‘OWE]UC,| 8p |eJOUSB UNS}BOIBA NP GOOZ Jenuue yoddey) 


SO Vie Sate aGiS a ees 


SOIMMENd SALdNOO 
S4d LNANVWdsd ALINOO 


OLIRJUO Jo 
pa edi A|quiassy 
SATLISIS9] SAIJLISIBOT 


d9[QUIaSSY 





6 LOVS9PLL LOZL 


TT 


